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FREEDOM

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)

Regulations on provision of brokerage (agency)
services on the securities market

BROKER ycrye Ha pbiHKe YeHHbIx bymae
1 OBLUUE NOJIOKEHUNA | GENERAL PROVISIONS |

1.1. HacToawmin PernameHT oKas3aHusA 6poKepckux These Regulations on the provision of brokerage
(areHTCKMX) ycnyr Ha pbiHKe LeHHbIX bymar (fanee — (agency) services in the securities market (the
"Peznamenm") onpepensetr nopsaok n ycnosua "Regulations") determines the procedure and
npepocraBneHns KomnaHuel Freedom Finance conditions for the provision of brokerage (agency)
Global PLC (panee — "Komnarua") 6pokepckux services to individuals and legal entities (the
(areHTcKux) ycnyr ousmyeckum u opuauyeckum  "Customer/Client") by Freedom Finance Global PLC
nvuam (panee — "Kauenm"). (the "Company").

1.2. danee no TeKcTy HacToawero PernameHta Hereinafter in these Regulations, the Company and
KomnaHua 1 KnmeHT pasaenbHo ynomuHatoTca Kak  the Customer are individually referred to as the
"CropoHa", BmecTte nmeHytotca "CTopoHbl". Party, and collectively referred to as the Parties.

1.3. Obwme ceegeHuns o KomnaHum General information about the Company
HanmeHoBaHwue: Freedom Finance Global PLC Name: Freedom Finance Global PLC
BusHec MaeHTUPUKALMOHHbIN Business ldentification Number: 200240900095
Homep: 200240900095 Registration date: February 14, 2020
Oata pernctpauuu: 14 ¢pespana 2020 roga Registration Authority: Astana Financial Services
Pervuctpupyrowmit opraH: Komutet Authority
MexayHapoaHoro ¢puHaHcoBOro LueHTpa "ActaHa"
no peryMpoBaHunio GUHaAHCOBbIX yCayr
KoHTaKTHble gaHHble KomnaHuu: Company contact details:

TenedoH: +7 7172 727555 nnm 7555 (6ecnnatHo co  Telephone: +7 7172 727555 or 7555 (free from
BCEX OMepaTopos) mobile)

E-mail: info@ffin.global E-mail: info@ffin.global

Bebcaiit: https://ffin.global Website: https://ffin.global

Agpec KomnaHuu  pgoctyneH Ha Bebcalite Address of the Company is available at the
Komnanwuu: https://ffin.global Company's Website: https://ffin.global

100% akumin KomnaHuu npuHagnexkat komnaHum 100% of the Company's shares are owned by
Freedom Holding Corp., 3apeructpupoBaHHoin no Freedom Holding Corp., with the registered address
agpecy: 1930 Village Ctr. Cir. #3-6972, Las Vegas, at: 1930 Village Ctr. Cir. #3-6972, Las Vegas, Nevada
Nevada 89134, Nevada, USA 89134, Nevada, USA

1.4. KomnaHuAa Hagnexalwmm obpasom ynonHomodeHa The Company is duly authorized by the Astana
Komutetom  MexayHapoaHoro  ¢uHaHcosoro  Financial Services Authority (the "AFSA") to provide
ueHTpa "ActaHa" no perynmposaHuio ¢uHaHcoBbIX regulated investment services in the securities
ycnyr  (manee —  "AFSA") Ha  oKasaHue market.

PeryimpyembiX MHBECTULMOHHbIX YCAYr HA PblIHKE
LeHHbIX bymar.
1.5. JluyeHsua Neo AFSA-A-LA-2020-0019 (0anee — License No. AFSA-A-LA-2020-0019 (the "License") is

"SluyeHsua"”) sbigaHa AFSA  Ha  OKasaHue
cnefyowmnx MHBECTULLMOHHbIX YCAYT:
(1) Cpenknm ¢ wvHBECTMUMAMM B  KayecTse

MpuHunnana;

(2) Cpenku c MHBECTMLMAMM B KauecTBe AreHTa;

issued by the AFSA for the provision of the following
investment services:

(1) Dealingin Investments as a Principal;

(2) Dealingin Investments as an Agent;

Ctp. | Page 4



1.6.

1.7.

1.8

1.9.

FREEDOM
BROKER

(3) YnpaBneHue MHBECTULMAMU;

(4) NpepoctaBneHue
WNHBECTULMAM;

KOHCY/NbTaLMi no

(5) OpraHu3auma caenok ¢ MHBECTULMAMM.

B COOTBETCTBMM C MONOMKEHUAMM HACTOALLErO
PernameHTa Knunent nmeet HamepeHue
WHBECTMPOBATb B UEHHble 6ymarn w apyrue
bUHaAHCOBbIE  MHCTPYMEHTbl Ha  (UHAHCOBBIX
PbIHKax B COOTBETCTBUM C MPUMEHUMbIM MPABOM.

KAnMeHT HasHayaeT KOMNAHWIO CBOMM areHTOM,
npesocTaBaseT BCe MOJIHOMOYMA [eNCTBOBaTb B
COOTBETCTBUM C MHCTPYKUMAMM U MOPYYEHUAMM
KnuenTa (ganee — "MopyyeHue" nnn "MopyyeHus")
W NONOXEHWAMM HacTosalero PernameHTa (ecnu
WHoe He npesycmoTpeHo NPUMEHUMbIM
3aKoHogaTenbctBOM) U KnueHT  obAsyetcs
npeanpuMHMMaTh BCe pasyMHble U Heobxoaumble
[eNCTBMA  NpU  peanusaumm CBOMX nNpaB WU
06533aHHOCTEN COrNACHO NOMOXKEHUAM HACTOALLENO
PernameHrTa.

KnvMeHT noaTBeprKAaeT CBOW 4eecnocobHOCTb M
npaBocnocobHOCTb AN NoAnucaHuA 3asBAEHMA O
npucoegMHeHNMN K Hactoswemy PernameHty, a
TaKXe CBOK OCBEAOM/IEHHOCTb O HOPMAaTUBHO-
MpPaBOBbIX aKTax, AEUCTBYIOWMX Ha TeppuTopumn
CTpaHbl CBOEro MNPOXWBaHMA, B OTHOLUEHUM
3aKOHHOCTM aencreuni, coBepluaemblx B
COOTBETCTBUM C HACTOALMM PernameHTom.

KomnaHua npepoctaBnser [AOCTYNM K  pblHKam
LEeHHbIX Bymar, GpyHKUMOHUPYIOWMM B Pa3/IUYHbIX
OPUCOMKLUMAX M OUMHAHCOBBIM  MHCTPYMEHTaM,
Haxo4AWMUMCA UM BbIMYLWEHHbIM B COOTBETCTBUM C
3aKOHOAATe/NIbCTBOM TaKUX OPUCAUKUNA. KnneHT
noaTBep)KOaeT, 4YTo OH byaeT cobaoaartb
3aKOHOAaTe/IbCTBO MeskayHapogHoro
¢durHaHcoBoro ueHTpa "ActaHa" (ganee — "M@LA"),
3aKOHOZATe/IbCTBO CTPaHbl MPOXUBaHWUA KnneHTa,
AN  3aKOHOAATENbCTBO CTPaHbl, rPakAaHUHOM
KoTopoit ABnsieTca KaveHT.

Coenkn Ha peryampyembiXx pbiHKax coBepluatoTca
COr/IAaCHO 3aKOHOAATENbCTBY CTPaHbl HAXOXAEHWA
PeryMpyemoro pblHKa W B COOTBETCTBUM C
npasunamu, HOpMaTUBaMM, A0oroBopamu
COOTBETCTBYIOLLMX perynaTopos PbIHKA n
OpraHM3aTopOB TOProB Ha pPblHKe KanuTtana.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

(3) Managing Investments;

(4) Advising on Investments;

(5) Arranging Deals in Investments.

In accordance with the provisions of these
Regulations, the Customer intends to invest in
securities and other financial instruments in the
financial markets in accordance with applicable law.

The Customer appoints the Company as its agent,
grants all powers to act in accordance with the
instructions and orders of the Customer (the
"Order" or "Orders") and the provisions of these
Regulations (unless otherwise provided by the
applicable law) and the Customer undertakes to
take all reasonable and necessary actions when
exercising his rights and obligations in accordance
with the provisions of these Regulations.

The Customer confirms its legal status and capacity
to sign the application for accession to these
Regulations, as well as his awareness of the content
of the regulatory legal acts in force in the territory of
his country of residence, in relation to the legality of
actions to be taken in accordance with these
Regulations.

The Company provides access to the securities
markets operating in various jurisdictions and
financial instruments located or issued in
accordance with the laws of such jurisdictions. The
Customer confirms that he will comply with the
legislation of the Astana International Financial
Centre (the "AIFC"), the legislation of the Customer’s
country of residence, and the legislation of the
country whose citizen the Customer is.

Regulated market transactions are carried out in
accordance with the legislation of the country where
the regulated market is located and in accordance
with the rules, regulations, agreements of the
relevant market regulators and trading authorities in
the capital market.
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MpuHATME un cornacme KnmveHTa € ycnoBUAMM

HacToAwero PernameHTa npoucxoauT  nytem
noAanucaHus KnneHTtom 3anBneHun o)
npucoeamMHeHum K PernameHty no dopme

MpunoxeHua 1 K HacToswemy PernameHTy (aanee —
"3aseneHue"), nnbo noanucaHus CTopoHammu
b6pokepckoro porosopa. HactoAwmi PernameHT m
nognucaHHoe KnueHtom 3asBnieHne o6pasyloT
porosop  Mexay CropoHamu, peryavpytoLui
npasooTHoweHua CTOpOH, CKaadplBalowueca B
npouecce okasaHuA BPOKEPCKMX (areHTCKUX) ycayr.

KnneHT noanucbiBaet 3aaABneHne NMYHO (BCEMM

AOCTYMHbIMW ~ cnocobamu,  BKAOYAsA, HO  He
OrPaHUUYMBAACL, 3NEKTPOHHOW MOAMUCLID UK
nocpeacTBOM CMC KoZa, HanpaBasemoro Ha

aBTOPM30BaAHHbIN MOBWUbHBLIN HOomep KnueHTa)
WM 4yepes CBOEro npeacTaButens (Tonbko Ans
HOPUAMYECKUX NLL), AEUCTBYIOLLErO HA OCHOBAHMM
OOKYMEHTa, MNOATBEPKAAIOWEro  MOJHOMOYMA
npeacrasuTens  KnaneHta  Ha  coBeplueHue
onepauun ¢ AeHbramum v (MAK) UHBIM UMYLLECTBOM
OT MMEHMU K/IMEHTa, B TOM YMUCNE Ha nognucaHue
[OKYMEHTOB K/IMEHTA.

[o nopnucanua 3asBneHus KaneHT o6sa3yetcs
[eTaNbHO  O03HAaKOMWUTbCA W ybeauTbcA,  YTO
NMOHMMAET KaXKAbI MYHKT HacToslwero PernameHTa
W MPUNONKEHUI K HEMY.

HacToawmin PernameHT He saBnsaetca nybanyHom
odpepToi. KomnaHuA BNpase 0TKasaTb tob6omy anuy
B NPUCOEAMHEHUM K PernameHTy no csoemy
YCMOTPEHUIO N 6e3 06 bACHEHWUA NPUYMH.

Echn  Kakoe-HMByAb MONOMEHWEe  HACTOSLLEro
PernameHTa ABNAeTCcA HeAEUCTBUTENIbHbIM WU
CTaHeT TaKOBbIM, OHO He Bne4yeT 3a cobol
HeaenCTBUTENbHOCTH KaKux-nmbo MHbIX
NONIOXKEHUM HacTosLlero PernameHTa "
HeAeNCTBUTEIbHOCTN PernameHTa B LENOM.

HaCTOFILLI,Ml‘;I PernameHT coctaBneH Ha PycCKOM U
QHIIMMCKOM  A3blKax. B cnyyae pacxoxgeHuA
PYyCCKOro n AHINIMMCKOro TEKCTOB npuopuTeT umeet
TEKCT, COCTaBNIEHHbIA Ha QHIIMNCKOM  A3bIKe.
TonkoBaHne TEPMWHOB U HOPUANYECKUX I'IOHFITMI‘/'I,
cogepxawmxeca B HacToAlwem Pernamenrte,
CoOoTBETCTBYET TEPMUHAM n NOHATUAM
AEﬁCTBYPOLIJ,EFO 3aKOHO4ATe/IbCTBa U npaBoeoﬁ

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

The Customer accepts and agrees with the terms of
these Regulations by signing an Application for
accession to the Regulations in the form of Annex 1
to these Regulations (the "Application"), or by
signing a brokerage agreement by the Parties. These
Regulations and the Application signed by the
Customer form an agreement between the Parties
governing the legal relations between the Parties
arising in the process of providing brokerage
(agency) services.

The Customer signs the Application personally (by
all available means, including, but not limited to,
electronic signature or via SMS code sent to the
authorized mobile number of the Client) or through
his representative (only for legal entities), acting on
the basis of a document confirming the authority of
the Customer’s representative to carry out
transactions with money and (or) other property on
behalf of the Customer, as well as to sign the
Customer’s documents.

Before signing the Application, the Customer
undertakes to familiarize himself in detail and make
sure that he understands each paragraph of these
Regulations and annexes thereto.

These Regulations do not constitute a public offer.
The company has the right to refuse any person to
join the Regulations at its own discretion and
without disclosing the reason.

If any provision of these Regulations is, or becomes,
invalid or becomes so, it does not entail the
invalidity of any other provisions of these
Regulations and the invalidity of the Regulations as
a whole.

These Regulations are drawn up in Russian and
English. In the event of a discrepancy between the
Russian and English texts, the text drawn up in
English shall prevail. The interpretation of the terms
and legal concepts contained in these Regulations
conforms to the terms and concepts of the current
legislation and legal practice of the AIFC.
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npakTMkn MOLA.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

1.16. HacToawumit PernameHnt perynupyetca These Regulations are governed by the legislation of
3aKoHopgaTenbcteom MOLIA. the AIFC.

2 DOUHAHCOBBIE YC/1YTU KOMIAHUN | FINANCIAL SERVICES OF THE COMPANY |

2.1. KomnaHua okasbiBaeT KnueHty 6pokepckne The Company provides the Customer with
(areHTckue) ycnyru Ha perynmpyembix M / unm Ha brokerage (agency) services in regulated and/or
HeperyampyembIx ("BHEBUpPIKEBBIE" ("OTC") non-regulated (over the counter ("OTC")
choenkn) OUHAHCOBbIX pPblHKAx (panee Takke — transactions) financial markets (the "Service" or
"Ycayaa" wan "Yeayeu"). "Services").

Peryaupyemblii  pblHOK —  MHoroctopoHHsAa Regulated market is a multilateral system regulated

cuctema,  peryavpyemas  uam - ynpasasemasa and/or managed by a market operator that:

OnNepaTopom PbIHKA, KOTOPasA:

- CBOAMT BMecTe uan obecneymBaeT cBefeHue - brings together or ensures the convergence of
WUHTEPEeCoB TPETBUX /INL, MO KyMnjie-npoaake the interests of third parties in the purchase
$MHAHCOBbIX MHCTPYMEHTOB, U and sale of financial instruments, and

- B pamMKax KOTOpPOM B COOTBETCTBUM C - within the framework of which, in accordance
HOpMamu, He ABNAOLWMMMUCA with the norms that are not provisional, the
ANCNO3UTUBHBIMW, MPOUCXOANUT COBEpPLUEHUE transactions with financial instruments
CAeNoK ¢ (UHAHCOBLIMU MHCTPYMEHTAMMU, admitted to trading in accordance with the
A0NYyLEeHHbIMM K TOopram cornacHo relevant rules are performed;
COOTBETCTBYIOLLMM MPABUIAM;

- OOMKHA PYHKUMOHMPOBATb HENpPepbIBHO M - shall function continuously and be subject to
NOAYMHATLCA COOTBETCTBYIOLLMM the relevant provisions of the law.
NOJIOXKEHUAM 3aKOHOAATENbCTBA.

BHebupxkeBasa caenka (OTC — over the counter) — OTC transaction (OTC — over the counter) is a

3TO cAefika ¢ GMHAHCOBbIM MHCTPYMEHTOM (akuma, transaction with a financial instrument (share, bond,

obnurauus, nenosnTapHas pacnucka), depositary receipt), concluded by the parties not
3aK/IOYEHHAA CTOpoHamM He u4epe3 bupxky through the exchange (regulated market).

(perynupyemblit pbIHOK).

2.2. Ons uenen paHHoro PernamenTa nog "noptdenem" For the purposes of these Regulations, portfolio
noapasymeBaetcs Bce JAeHexHble cpeactBa u  shall mean all funds and financial instruments
bOUHaAHCOBbIE  MHCTPYMEHTbl,  npuHagnexawme owned by the Customer.

KnuneHnty.

2.3. KomnaHua Bnpase nepeaaTb ucnonHeHune csoux The Company has the right to delegate the
o0bA3aTenbCTB NO HacToswemy PernameHTy Tpetbum  performance of its obligations under these
vuam  (panee -— "Cyb6-6pokepwi"), Kak Ha Regulations to third parties (the "Sub-brokers"),
peryampyemom pbiHKe, Tak U Ha Heperyampyemom both in the regulated market and in the open market
pbiHKe (OTC), Ha ycnosusax obcnyxueaHua, (OTC), on the terms of service established by Sub-
ycTaHaBnMBaemMblx Cyb-6pokepamu. brokers.

Cnucok Cyb-bpokepoB poctyneH Ha Bebcailte The list of the Sub-brokers is available on the

Komnanwuu: https://ffin.global. Company's website: https://ffin.global.

2.4. KnneHT noHumaeT u npusHaet, yto KomnaHma He The Customer understands and admits that the
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0b6A3aHa npefoctaBnaTb KAMeHTy KOHCcybTauumn no
OPUANYECKUM, Ha/1I0roBbIM n/vnm
WMHBECTULMOHHbIM BONpPOCam. KAMEeHT NpusHaeT, uTo
KomnaHua obcay)KMBaeT ero TOProsbii  cueT
UCKIOUYNTENIbHO Ha OCHOBaHWM NOANUCbIBAEMbIX UM
cornaweHun, A0roBopOB M 3aABAEHUIA.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

Company is not obliged to provide the Customer
with legal, tax and/or investment advice. The
Customer admits that the Company serves his
trading account based solely on agreements,
contracts and statements signed by him.

3 K/IACCUDUKALINA K/TUEHTOB | CLASSIFICATION OF THE CUSTOMERS

3.1 B cooTBeTcTBUM € TpebosaHuamu Mpasun BegeHus In accordance with the requirements of the AIFC
6usHeca MOUA, Ha ocHoBe wuHbopmaumu, Conduct of Business Rules, based on the
npepoctasnsemoit KnneHtom, Komnauua gonxHa information provided by the Customer, the
nposecTu Knaccudukaumio Knnenta B oTHoweHun Company shall classify the Customer in relation to
npeanaraemoix emy NpoaykTos u ycayr. MpuHumasa  the products and services offered to him. By
ycnosua  Hactoswero  Pernamenta, KnmeHT accepting the terms of these Regulations, the
nNpuU3HaeT U NOATBEpPXKAAET, YTO OH 03Hakomunca, Customer shall acknowledge and confirm that he
NoHMMaeT " cornaceH co cnocobom  has read, understood and agreed with the method
Knaccudukaumm  KaneHtos, UHPopmauma o  of classification of the customers, information
KoTopom npeacTasasetca KomnaHven Bo Bpemsa  about which is provided by the Company when the
npucoegmHeHna KnmeHta K PernameHty B Customer joins the Regulations in accordance with
cootBeTcTBUKN C lMpunoxeHnem 5 K Hactoswemy Annex 5 to these Regulations.

PernameHrTa.
4 CYET K/IUEHTA | CUSTOMER'S ACCOUNT

4.1. C uenblo coseplueHuna onepauuit ¢ puHaHcosbiMu In order to perform the transactions with financial
MHCTPYMeHTaMK,  npegnaraemblx  KomnaHuen, instruments offered by the Company, the Company
KomnaHua oTkpbiBaeT CueT KaneHTy. na oTkpbiTMA  opens an Account for the Customer. To open an
Cueta KnumeHT posmkeH 3anonHute  AHKeTy, Account, the Customer has to fill out an Application
nognucatb 3asBneHMe O npucoeamMHeHmn K Form, sign an Application for accession to these
HacToAwemy PernameHTty/noanucatb 6pokepckuin  Regulations/sign a brokerage agreement and
O0roBop U npeaoctasuTb KomnaHum Heobxogmmble provide the Company with the necessary
[OKYMEHTbI. documents.

4.2. MNocne paccmoTpeHua cBeaeHUM W aokymeHToB, After reviewing the information and documents

npegocTasneHHbIx KnneHtom, Komnanua nssewaet provided by the Customer, the Company notifies the
KnuneHTa o cBoem pelueHun o6 oTKpbITMM CueTa. Customer of its decision to open an account.
B cnyyae, ecnm npepoctaBneHHble KnmeHtom If the documents provided by the Customer do not
OOKYMEHTbl He YyA0BNEeTBOPAOT YCTaHOBAeHHbIM meet the established requirements, the Company
TpeboBaHMAM, KomnaHus mMmeeT npaBo OTKasatb has the right to refuse the Customer to open and
KnneHty B OTKpbITMUM M BegeHuMm CyeTa, 0 Yem maintain an Account, and the Company shall notify
06A3aHa NMCbMeHHO yBeAomMUTb KaneHTa. the Customer thereof in writing.

4.3. Mpu oTKpbiTMM CyeTa KnameHTy asTomatnyeckn When opening the Account, a special saving sub-

OTKPbIBAETCA CI'IeLI,Ma]'IbeIVI HaKOMUTENbHbIN

cybcuer — D-CueT C Uenblo npenocTaBiAeHUN
BO3MOMHOCTU K/IMEHTY nepeBecT Ha Hero ocTaTku
OEHEeXHbIX CpPeAacTB M MOAydY4aTb MPOLLEHTHOoe

BO3HarpaxgeHue no oCtatkam AgeHeXXHbIX CpeacTB.

I'Ionyqume BO3HarpaxageHua Knnentom
AOCTUraeTca nytem aBTomMaTtU4eCkKux onepau,mﬂ no

account, D-Account, is automatically opened for the
Customer to enable the Customer to transfer cash
balances to it and receive an interest on the cash
balances.

Receipt of interest by the Customer is achieved
through automatic transactions on exchange of

Ctp. | Page 8



FREEDOM
BROKER

0bMEeHYy [OEeHEeXHbIMWU CPeacTBaMU, B  KOTOPbIX
3aK/lloYeHMe caeslkM o  npopgaxke  (MoKynke)
AEHEXHbIX CPeACTB CONPOBOXKAAETCA 3aK0UYEHNEM
BCTPEYHOM cAenkm o6 obpaTHOM  MOKynMKe
(npoparke) npegmeTa nepBOW COENKM  Yepes
onpeaeneHHbl Nepuos BPeMEHU Ha Tex Ke UK
UHbIX ycnosusx (aanee — "Mpozpamma’).

YyacTtne KnmeHta B lNporpamme ocyLecTsaseTca no
*enaHuto KnneHta. 3a OTKpbITUE M CONPOBOXKAEHNE
D-Cyeta nnata KomnaHuel He BaumaeTcs. MNepesos
OeHexHblx  cpeacts Ha  D-Cyer  asnsetcA
BbIpaXKeHnem cornacua ydactua B lMporpamme.

MexaHuam peanusaumm [lporpammbl U NOPAJOK
HauuCNeHWAa  BO3HArpaKAeHWUA  yKasaHbl B
MpunoxKeHumn 6 K HacTosLemy PernameHTy.

KAneHT He moxeT ncnonb3osaTb D-CyeT ¢ uenbto
coBeplleHun onepauuni c dUHaAHCOBLIMU
WMHCTPYMEHTaMM Ha PbIHKE LLEHHbIX Bymar, a Takxke
ncnonb3osBaTb D-CyeT ANnA coBepLUEHMA NNATEXKEN B
NONb3y TPETbUX NNLL.

MNepeBogA cBou paeHe)Hble cpepctBa Ha D-Cuer,
KnveHT Tem cambim  gaeT  cornacue  Ha
MCNONb30BaHME AEHEXHbIX CPeACTB, HaXoAALLMXCA
Ha ero D-CyeTe, onsa ocylecTBNeHUs onepaumin B
pamKax peanmsaumm Mporpammbl 40 MOMEHTA UX
BocTpeboBaHus KnneHtom.

B cayyasax, Korga Ha D-Cyete obpasyeTtca
oTpuLaTeNbHbIM OcTaTok, KomnaHua Bnpase W
ynonHomoyeHa KaveHTOM Ha BOCCTaHOB/AeHUe

nonoxutenbHoro 6anaHca no D-Cuety nyTem
nepesoga AeHeXHbIX cpeacTB ¢ Toprosoro Cyeta
KnueHnTa.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

funds under which the conclusion of a transaction
on the sale (purchase) of funds is accompanied by
the conclusion of a reverse transaction on the
purchase (sale) of the object of the first transaction
after a certain period, on the same or different
terms (the "Program").

The Client participates in the Program at his own
discretion. The Company does not charge any fees
for opening and maintaining the D-Account.
Transfer of money to the D-Account is an expression
to participate in the Program.

The mechanism of implementation of the Program
and the accrual of interest are detailed in Annex 6 to
these Regulations.

The Customer cannot use the D-Account for the
purpose of performing transactions with financial
instruments in the securities market, as well as use
this D-Account to make payments in favor of third
parties.

By transferring his funds to the D-Account, the
Customer thereby gives consent to the use the funds
on the D-Account for the transactions under the
Program by the Company until they are demanded
by the Customer.

If the D-Account has a negative balance, the
Company has a right and is authorized by the Client
to restore positive balance in the D-Account by
transferring funds from the Client's trading account.

4.4 KnnenT snpase nononuutb Cuet/D-Cuet B Kaxkaoih The Client has the right to credit his Account/D-
M3 CAeaylolnX BaNIOT: TeHre, poccuiickne pybam, Account with any of the following currencies: tenge,
ponnapbl CLUA n Egpo. Russian Ruble, U.S. Dollars and Euro.

5 OCHOBHbIE PUCKU, CBA3AHHBIE C MAIN RISKS ASSOCIATED WITH INVESTING IN
UHBECTUPOBAHUEM B PUHAHCOBbBIE FINANCIAL INSTRUMENTS IN THE INTERNATIONAL
UHCTPYMEHTbI HA MEXAYHAPO/AHbIX FINANCIAL MARKETS
®UHAHCOBbIX PbIHKAX

5.1. NHBECTMUMOHHDbIE pUCKK No obauraumam / Investment risks on bonds/long-term debt
OONrOCPOUYHBIM A0NTr0BbiM 065A3aTeNbcTBam liabilities

5.1.1 KpeauTHbIN pUck Credit risk

KpeautocnocobHocTb JOMKHUKA [ONIXKHa
YUUTbIBATbCA MPU  MNPUHATAUU  MHBECTULMOHHOTO
pelleHusa. Heobxoammo obpallaTe BHMMaHuWe Ha

The creditworthiness of the debtor shall be taken
into account when making an investment decision.
It is necessary to pay attention to credit ratings
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KpeauTHble PEeNTUHIU (oueHkry
NaaTeKecnocobHOCTN [O0/KHMKA), BblMyCKaemMble
HE3aBUCUMbIMW PENTUHTOBLIMW areHTCTBaAMMU.

BaslOTHLIN PUCK

MNpu npopaxe obavrayMm A0  MOralweHus,
CTOMMOCTb UEHHbIX 6bymar ¢ ¢UKcMpoBaHHOM
CTaBKOM  [0X04a MOXET CHU3UTbCHA, €ec/u
MPOUEHTHaA  CTaBKa no obavraupam ¢

COMOCTaBMMbIM CPOKOM oObpalieHma pacTtet. U
HaobopoT, obnuraumMm BbIPACTYT B LeEHe, ecau
NPOUeHTHas  CcTaBka no  obavrauyam ¢
COMOCTaBMMbIM CPOKOM OBPaLLLEHNA CHU3UTCS.

PUCK IMKBUAHOCTM 06AMTaLnin

Ha HM3KO/NIMKBMOHOM pPbIHKE CYLWECTBYET PUCK
HEeBO3MOXHOCTU npoaaxm onpeaeneHHbIX
obuvrauunii, U X NpuaeTCcs AepXKaTtb A0 NoraeHus.

MHBECTULMOHHbIE PUCKM NO aKLUAM

PbIHOYHbIV PUCK

Ha cTOMMOCTb aKLMit BAMAIOT pa3inyHble GpakTopbl,
BK/OYan OGU3Hec-HanpaB/ieHWe COOTBETCTBYHOLLEN
KOMNaHuu, PbIHOYHYO KOHBIOHKTYPY "
NONIUTUYECKYIO OBCTaHOBKY B LLE/IOM.

KpeauTHbIN pUck

AKUMOHepbl BAadeT AoNed B KOmnaHuui. ITO
03HayaeT, YTo MX GUHAHCOBbLIE BNOMKEHUSA MOTYT
OKasaTbcA  becrnonesHbiMM, O0OCOBEHHO  ecnu
KOMMaHUA CTaHOBUTCA BaHKPOTOM.

PUCK IMKBUAHOCTM aKLNMA

Ha HM3KOAMKBMAHOM pbIHKE MOTMYyT BO3HUKATb
PUCKK, CBA3aHHbIE C HEBO3MOMHOCTbIO MPOAAXKM
akuMin 6e3 cywecTBeHHbIX MNoTepb (M3MeHeHui
CTOMMOCTU aKTMBa).

MHBECTULMOHHbIE PUCKU MO WHBECTULMUOHHbIM
¢oHaam

PYCKM NO Nasgm MHBECTULIMOHHOIO doHAA

PYCKM NO Nasm MHBECTULMOHHOTO GOHAA 3aBUCAT OT
WHBECTULMOHHON MOAUTUKU GOHOA U PbIHOYHOWM
KOHBIOHKTYpbI.

Man MHBECTUUMOHHOTO GOHAA MOXHO, Kak
npaewio, Npogatb B Ntoboe Bpems, Npu 3TOM Ha
NPaKTUKe OHW MPUHOCAT NPMBbLIIL NPU YCA0BUK
BNAJEHUA UMW B TeUeHWe A/MTeNbHOro nepuoaa
BpemeHun (B cpeaHem OT Tpex neT u bonee), 3a
UCK/loueHnem GpOoHA0B AEHEKHOMO PbIHKa.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

(assessment of the debtor's financial solvency)
issued by independent rating agencies.

Foreign Exchange Risk

When a bond is sold before maturity, the cost of
fixed income securities may decrease if the interest
rate on bonds with a comparable maturity
increases. To the contrary, bonds will go up in price
if the interest rate on bonds with a comparable
maturity decreases.

Bond liguidity risk

In a low liquid market, there is a risk that certain
bonds may not be sold and will have to be held until
maturity.

Investment risks on shares

Market risk

Various factors affect the value of stock, including
the business line of the respective company, market
conditions and the general political environment.

Credit risk

Shareholders own a share in the company. This
means that their financial investments may be of no
avail, especially if the company goes bankrupt.

Shares liguidity risk

In a low-liquid market, there may be the risks
associated with the impossibility of selling shares
without significant losses (changes in the value of an
asset).

Investment risks for investment funds

Risks on participation units of an investment fund
Risks on participation units of an investment fund
depend on the fund's investment policy and market
conditions.

Participation units in an investment fund may
commonly be sold at any time, while in practice they
are profitable if held for a long period of time (on
average for three years or more), with the exception
of money market funds.
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Hanorosble pacyeTsl
HanoroBbili pexum, npumeHAembli B OTHOLIEHUMU
nNpubbINN OT WMHBECTULMOHHBLIX HOHAO0B, MOXKET

BapbuMpoBaTbCA B  COOTBETCTBMM C  TUMNOM
WHBECTULMOHHOrO doHAa.

Pucku npu UHTepHeT-TpeiiguHre

MNpu BbicTaBneHMW 3aABOK KnuveHTom  uepes

TOProBble CUCTEMbI CYLLECTBYHOT CeAYIOLLINE PUCKU:

- Npu  BbICOKOM WHTEpHeT-TpaduKe MmoryT
BO3HMKHYTb 33l€P¥KKM B JOCTyMNe K AaHHbIM
y4eTHOM 3anucy KnneHTa M3-3a orpaHUYeHni
MPOMNYCKHOM CNOCOBHOCTM CUCTEMBI;

- Ha CKOPOCTb OTK/IMKA CUCTEMbI MOTYT OKa3aTb
HeraTmsHoe BO3AEI‘;1CTBME ycnhosuA
BO1aTU/ZIbHOCTU PblHKA;

- nepeboit B pabote n/MAKn 3a4EPKKN CUCTEMDI
B pesysnbrate cboeB  3I/EKTPONUTaHMUA,
NPorpaMmmMHbIX CO0eB UM BbICOKOW TOProBom
aKTUBHOCTU;

- B Mepuos, NoBbILWEHHOW BOATUILHOCTK (3TO

CTaTUCTUYECKNIA noKasaTtenb,
XapaKTepusyowmii TeHAeHUMIo
N3IMEHYNBOCTU LI,EHbI) MOXeT BO3HUKHYTb
npobnema  HEBO3MOMHOCTM  PA3MeCTUTb

3aMBKY Ha MOKYMKy WAW Mpogaxy, 1mbo ee
HecBoeBpeMeHHOM Nogaun;

- HeucnpaBHoCTb obopyaoBaHuA, cboit B
pabote nporpammHoro obecneyeHus,
npobaema co CBA3bIO, SHEProcHab)KeHuem,
MHble MPUYMHBbI TEXHWYECKOro XapaKTepa, B
pesynbTaTte 4ero nogaya lMopydeHns moxeT
OKa3aTbCA HEBO3MOMHOW B oOnpeaefieHHbIn
MOMEHT BpemeHu, Nnbo MopydeHre KaveHta
MOMeT BblTb HE WMCMNOAHEHO (Y4acTUYHO WK
MONHOCTbIO)  WMAM  WUCMOAHEHO He B
COOTBETCTBUM C YKazaHMAMU KAneHTa;

- 3a4eprKKa KOTMPOBOK, CHUXeHne
NPON3BOAUTENBHOCTM CUCTEMbI, a TaKXkKe
apyrue daKTOpbI, 3aBucALLmne oT
KOMMbIOTEPHOM  cucTemMbl U UHTepHeT-
npoBanaepa, U HaxogAlMeca BHE KOHTPOAS
Komnanuu;

- coBeplueHne KAMeHTOM c/yyaiiHbiX OWMBOK

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

Tax calculation

The tax treatment applied to the profits from
investment funds may vary according to the type of
investment fund.

Online trading risks
The following risks are associated with the Customer
placing orders via trading systems:
- high Internet traffic may cause delays in
accessing the Customer's account due to
limitations in the connection capacity;

- the system response speed may be negatively
affected by market volatility conditions;

- interruption in operation and/or system
delays as a result of power failures, software
failures or high trading activity;

- in a period of heightened volatility (this is a
statistical indicator characterizing the trend of
price volatility), there may be a problem of
impossibility to submit an order to buy or sell,
or its late submission;

- equipment  failure, software  failure,
communication and power supply problems,
other technical reasons, as a result of which
the submission of the Order may be
impossible at a certain point in time, or the
Order of the Customer may not be executed
(partially or completely) or executed not in
compliance with the instructions of the
Customer;

- delayed quotations, decreased system
productivity, as well as other factors that
depend on the computer system and the
Internet provider, and are beyond the control
of the Company;

- the Customer makes random errors when
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npu nofave MopyyeHua (nogada MNopyyeHua
KnveHTom He B COOTBETCTBUM C  €ro
OEeNCTBUTENIbHBIMW  HAaMepPeHUAMKU), B TOM
yucae, NO NPUYMHE HEeAOCTaTOYHOro 3HaHWA
KnneHtom nopsaka 3KcnAyaTauum
NHbOPMaLMOHHO TOProBoi cncremsl u/mam
HeA0CTaTOYHbIX MPAKTUYECKUX HABbIKOB;

- HECaHKUMOHUPOBAHHbIN A0CTYN TPETbUX NNL,
K Pabouyemy mecTy KnueHTa, coBeplueHue
nencreuin Ha Pabouem mecte KnueHTa ¢
ncnonb3oBaHMem Kntouesoro Hocutens u/mam
Nnapons, WHbIX KOHPUAEHLMANbHbIX AaHHbIX
KnveHta /uvuom, He UMewWwMm Ha TO
NOJIHOMOYMIA.

HacToawmm KnneHT BbiparkaeT cornacue ¢ Tem, 4To
OH O3HAaKOMMACA W  NOHAN  UHbOpPMaUMIO,
n3noxKeHHyto KomnaHuen B Jeknapaymm o pucKax,
CBA3AHHbIX C OCYLLECTB/IEHMEM OMNepaLmi Ha pPbiHKe
ueHHbIXx bymar (MpunoxeHue 4), kotopas 6blaa
npepoctasneHa KnveHTy B npouecce OTKPbITUA
Cyeta. JaHHaa uMHPopmauMA TaKKe AOCTyMHa Ha
BebcanTe KomnaHuu.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

submitting the Order (the Customer submits
the Order not in accordance with his actual
intents), including due to insufficient
knowledge by the Customer of the procedure
for operating the Information Trading System
and / or insufficient practical skills;

- unauthorized access of third parties to the
Customer's Workplace, performing actions at
the Customer's Workplace using the Key
carrier and/or password, other confidential
data of the Customer by a person who does
not have the authority to do so.

The Customer hereby agrees that he has read and
understood the information set forth by the
Company in the Risk Disclosure Statement regarding
the risks associated with operations in the securities
market (Annex 4), which was provided to the
Customer in the process of opening an Account. This
information is also available on the Company's
website.

KJ/IMEHTCKUE NMOPYYEHUA U OTHETHOCTb
KOMITAHWUU MNEPES K/IMEHTOM

CUSTOMER ORDERS AND COMPANY REPORTING
TO THE CUSTOMER

6.1.

KomnaHua npuHmumaet NopyyeHna ot KaneHTos Ha
coBeplleHMe TOProBbIX U HETOProBbIX onepauui B
noboe Bpema n ncnonHaet MNopyyeHua B TeyeHne
pabouyero BpemeHM KomnaHuM, yKasaHHOro Ha
caite KomnaHum (www.ffin.global), ¢ y4eTom
pexnuma paboTbl TOProsbIX NAOLLAAOK.

KNMEeHT MOXKeT onpesennTb YCI0BMA, NPU KOTOPbIX
MopyyeHue B OTHOLIEHUU CAeNKM Ha Perynnpyemom
PbIHKE [O/MKHO MCNONHATbCA. CTOMT OTMETUTb
cnepyoume ocHOBHble MopyyeHns nog, yc/ioBUEM:

NopyueHne '"Take Profit" MopyyeHne ana
duKcaumm npubbinn Knuenta. MopyyeHue TaKoro
TMMa aKTUBUPYETCA B MOMEHT AOCTUXKEHUS LEHbl,
3aflaHHON B [lopydYyeHuWn, U UCNOAHAETCA Mo
PbIHOYHOM UeHe ¢(UHAHCOBOrO MHCTPYMEHTa Ha
MOMEHT MCMOJIHEHUA. PbIHOYHAA LeHa UCMONHEHMA
MOKET OT/IMYaTbCA KaK B MeHblylo, TaK M B

bOO/blIYID  CTOPOHY OT LEHbl, YKasaHHOW B
MNopy4yeHun.
NopyueHne "Stop Loss" — TopyyeHne AanAa

COKpalueHun yb6bITkoB KnneHTa. MopyyeHne Takoro

The Company accepts Orders from the Customer to
perform trading and non-trading operations at any
time and executes Orders during the Company's
working hours indicated on the Company's website
(www.ffin.global), taking into account the operating
hours of trading platforms.

The Customer may determine the conditions under
which the Order in respect of the transaction on the
Regulated Market shall be executed. The following
main types of conditional Orders should be noted:

"Take Profit" Order — an Order for fixing the
Customer's profit. The Order of this type shall be
activated at the moment when the price indicated in
the Order is reached and executed at the market
price of the financial instrument prevailing at the
time of execution. The market price may be lower or
higher than the price specified in the Order.

"Stop Loss" Order — an Order for reducing losses of
the Customer. The order of this type shall be
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TUNA aKTUBUPYETCA B MOMEHT AOCTUMKEHUA LEHbI,
3agaHHon B [lopyyeHMM, U UCNONHAETCA no
PbIHOYHOM LeHe (UHAHCOBOrO MHCTPYMEHTA Ha
MOMEHT UCNOJIHEHWA. PbIHOYHAA LEeHa UCNOHEHNA
MOMET OT/IMYaTbCA KaK B MeHblyl, TaK U B
6ONblUYl0  CTOPOHY OT LEHbl, YKa3aHHOM B
Mopy4vyeHuu.

MopyyeHue "Limit" — akTuBaumen pgaHHoro Tvna
Mopy4yeHuna SBNAETCA AOCTUNKEHUE 3HAYEHUA LLEHDI,

yKasaHHoi B [lopyyeHun. TMpu  3Tom, He
OrpaHMYMBaACH yC/I0BMAMM BbICOKOW
BONATUNBHOCTU ¢dunHaHcoBOro MHCTPYMEHTQ,
onepaumoHHOM 334EPXKKN, He[0CTaTOYHOCTH
npeanoXeHnsa no ¢GUHAHCOBOMY WHCTPYMEHTY,

MopyyeHue ByaeT UCMONHEHO MO 3HAYEHUIO LEHbI,
yKasaHHoi B [lopyyeHun Ambo no Hamayywen
PbIHOYHOM  LleHe, C/IOKMBLIEWCA Ha  MOMEHT
baKTUYeCcKoro McnonHeHus.

KnuneHT Hanpasnsaetr B8 KomnaHuto lNopyyeHua Ha
coseplieHne cAenok o ¢dMHaHCOBbIMM
WMHCTPYMEHTaMM ciegyowmmm cnocobamm:

(a) npu nomowm Cuctem WHTepHeT-TpenamHra
(onmcan B nyHkte 10  HacTosLero
PernamenTa);

(b) no TenedoHy;

(c) B NMCbMEHHOM BUAE Yepes aBTOPU3OBAHHYIO
3/1EKTPOHHYIO NouTy KaneHTa.

Mpu 3aKknYeHnn caenkn npu nomowm Cucrtem
NHTepHeT-TpelanHra KAneHT  camocToATeNbHO
coBeplIaeT CAeNKM C MCMOJib30BaHMEM NPAMOro
00CTyna K pPblHKaM Ha OCHOBAaHWW WHCTPYKLUMMU
NoNb30BaTeNA CUCTEMBI.

Mpu 3aKNOYEHUM caenku no TenedpoHy wauv B
nUcbMeHHoM ¢dopme KnueHT HasbliBaeT Tpengepy
cnegyowyo MHOOPMALMIO B YKA3aHHOM HUXKe
nopsagke:

(1) Csoto dpamumaunto, Mms, OTYECTBO;

(2) Homep TOprosoro cyeta;
(3) TuKkep ueHHoM Bymaru;

(4) Tvn 3aaBkM (/lIuMUTUPOBaAHHaSA,
Cron);

PbiHO4YHaA,

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

activated the moment when the price indicated in
the Order is reached and executed at the market
price of the financial instrument prevailing at the
time of execution. The market price may be lower or
higher than the price specified in the Order.

"Limit" Order — an Order of this type shall be
activated the moment when the price indicated in
the Order is reached. The Order shall be executed at
the value of the price indicated in the Order or at the
best market price prevailing on the date of actual
execution notwithstanding the conditions of high
volatility of the financial instrument, operational
delays or insufficient supply of the financial
instrument.

The Customer sends to the Company the Orders to
execute transactions with financial instruments in
the following ways:
(a) using Online Trading Systems (described in
clause 10 of these Regulations);

(b) by telephone;

(c) in writing through the Customer's authorized
email.

When concluding a transaction using Online Trading
Systems, the Customer independently makes

transactions using direct access to the markets
based on the system user's instructions.

When concluding a transaction by telephone or in
writing, the Customer gives the following
information to the trader in the following order:

(1) His/her surname, first name, patronymic;

(2) Trading account number;

(3) Ticker of the security;

(4) Type of order (Limited, Market, Stop);
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(5) CropoHy 3aaBku (MokynKa, Mpoaara);
(6) KonwnuecTtBo UeHHbIX bymar;

(7) LleHy 3adABKu;

(8) Cpok, Ha KOTOpbIM BbICTaBNSETCA 3aABKa.

NopyyeHune no TenedoHy

Mocne nonyyYeHua BCen Heobxoaumoin
MHpopmauum no TenedoHy, Tpenaep AO0MKEH
NOBTOPUTb MapameTpbl 3aaBKN KAneHTy.

(1) Npwn vycnoswuu, uTo Tpehgep NOBTOPUA
nmapameTpbl 3asBKM BEPHO, Ha 3anpoc o
noaTeepXaeHnn Knunent [OMKeEH

npousHectu: "Moarsepaato".

(2) B cnyyae HeBepHOro NOBTOPEHMUA NAaPaMeTPOB
3aABKM, HA 3aNpOC O NOATBEPXKAEHUN KAneHT
[0MKeH npousHectn: "HesepHo" M NOBTOPHO
NPOM3HECTU KOPPEKTHbIE MapaMeTpbl 3aABKMU.

Mocne
COENKy.

noaTBEPXKAEHUS  Tpehgep cosepllaer

NMncbmeHHOEe nopyyeHne

Mocne coseplieHna caenkm Tpenaep nHbopmupyet
KnveHTa 06 UCMONHEHUW 3afBKM MyTEM OTMPABKMU
OTBETa HA  3/IEKTPOHHYKO  nouTy  KaueHTa,
3aperucTpmpoBaHHyHO B MHOOPMALMOHHOM
CMCTeMe, B KOTOPOM YKA3bIBAET KOJIMYECTBO LLEHHbIX
bymar M UeHy WCMNOJIHEHMA, eCcan cpenka 6bina
MUCMOJIHEHA B TOT € MOMEeHT. Ecnm ucnonHeHue
coenkn 6bino nosgHee, To KnueHT nony4vaer
uHoopmaumnio obo Bcex napameTpax MCMOSHEHUA
caenkn us bpokepckoro Otyera.

Mpu  wucnonHenun TMopydyeHuir ot  KnueHTa
KomnaHua pelictByeT B cooTBETCTBUM C [paBunamm
BeAeHuA 6usHeca MOLIA.

B cootsetctBuM c lpaBunamu BegeHus busHeca
M®LUA, npu BbINONHEHUN KaKOW-1MBO TpaH3aKuum
ana Knventa, KomnaHua fonxHa npeanpuHaTL BCe
[OCTAaTOYHblE WaArv AnA MOSYYEHUA HaWAy4LLero
BO3MOXHOIO pesynbTata Ana KaveHta ¢ ydetom
A0CTYNHOM MHGOopMaLuu.

YBegomnenne 06 wucnonHeHun [opyyeHusa c

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

(5) Order direction (Purchase, Sale);

(6) Number of securities;

(7) The order price;

(8) The term for which the order is submitted.
Order by telephone
After receiving all the necessary information by

telephone, the trader has to repeat the parameters
of the order to the Customer.

(1) Provided that the trader repeated the
parameters of the order correctly, the
Customer has to say: "I confirm" to the
confirmation request.

(2) If the order parameters are repeated
incorrectly, the Customer has to say:
"Incorrect" to the confirmation request and
repeat the correct order parameters.

After confirmation, the trader makes a transaction.

Written order

After making the transaction, the Trader informs the
Customer about execution of the order by sending a
response to the Customer’s e-mail registered in the
information system, in which he indicates the
number of securities and the execution price, if the
transaction was executed at the same moment. If
the transaction is executed later, the Customer
receives information about all parameters of the
transaction execution from the Brokerage Report.

When executing Orders from the Customer, the
Company acts in accordance with the AIFC Conduct
of Business Rules.

In accordance with the AIFC Conduct of Business
Rules, when making any transaction for a Customer,
the Company shall take all sufficient steps to obtain
the best possible result for the Customer, taking into
account the information available.

The notification on the execution of the Order with
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nHbopmaLmel OTHOCUTE/IbHO BbINOJ/IHEHUA
Kaxkgoro [opyyeHua KnueHTa [OMAKHO 6biTh
HanpasneHo KnneHTy HageKHbIM cnocobom nocne
NoATBEPXKAEHUSA  OT  TpeTbel  CTOPOHbl O
COBEPLUEHMM CAENKM, HO HE NO3AHee, YeM yepes 2
(nBa) paboumx gHA Nocne UCNONHEHUA NOPYyYEeHUs.

KomnaHua BnpasBe oOTKasaTb B  BbIMNOAHEHUMU
MopyyeHusa KnneHTa, ecnmn Takue nopyyeHus seayt
nnm MOryT npueectu K HapyLIeHNaM
3aKOHOAATeNbCTBA, KOTOpbIM AeaTeNbHOCTb
Komnauun perynunpyetca. Komnauua Bnpase
npegnpuHMmatb  nobble  AencTBUA,  KOTopble
nocymTaer HeobxoauMbIMKM gns  cobaogeHus
COOTBETCTBYHOLMX TPEOOBAHNI 3aKOHOAATEIbCTBA.

KnneHt Bnpase nogaTb [lopyyeHWe Ha BbIBOA
AEHEXHbIX CPeCTB CO CBOETO CYEeTa NPU OTCYTCTBUM
3340/MKeHHOCTH, obasaTenbcts KnaneHTa nepep,
KomnaHuel, nmbo 3ab/0KMPOBaHHbIX aKTUBOB, a
TAK)Ke Moc/ie BO3MELLLEHWs BCEX 3aTPaT U PACcX0OL0B,
CBA3aHHbIX C AaHHbIM NepeBogoM. [eHeXHble
cpeactea b6yayt nepesefeHbl KAWeHTy TOMbKO
6e3HanMYHbIM cnocobom Ha 6GaHKOBCKMIA cyeT
KnneHTa, yKasaHHbIN B IMYHOM KabuHeTe KaneHTa B
Cucteme WHTepHeT TpelguHra, B TeyeHue 10
(necatn) paboumx gHelr C MOMEHTa nNoAyyYeHus
KomnaHueln, nognucaHHoro KnmeHtom MopyyeHus
Ha BbIBOA, JJeHeKHbIX CPeACTB.

Moanucanune T[lopyyeHua npousBoaMTCA uepes
04HOPa30BbIi CMC KOA, Hanpasasemblit Ha
aBTOPU30BaAHHbIA MOBUNBLHBLIA HOMep KnueHTa,
YKasaHHbIW npu pernctpaumm Knmexra.

ExxegHeBHO KomnaHuA npepocTtasnaeTr KauveHTy
Bbpokepckme otyeTbl. OTYETbI NPEAOCTaBAAIOTCA B
TeyeHMe pabouyero AOHA, C/AeAylOWEro 3a AHem
COBeplleHMA TOProsbix onepauuit. OT4eT MOXKeT
6bITb NONyYeH nocpeacTsom Cuctembl MHTEPHET
TpenanHra.

Mo TpeboBaHuMo KnveHTa KomnaHus MoXeT
npegocTtasuTb OTYeTbl 3a onNpeaeseHHbI Nepuoa.
Cpok npegocTtasneHva OTtyeta 33 nepuog
coctaBnfeT He 6onee 5 (nNAatm) paboumx AHeln c
MOMEHTa nonyYyeHns KomnaHuel NUCbMEHHOrO
3anpoca co CTOpoHbl KnuneHTa.

KAMeHT mMmoKeT BbIpasUTb CBOe Hecornacme c
npepocraBneHHon B OTyeTe MHOpPMaUMEN NyTem

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

information regarding the execution of each Order
of the Customer shall be sent to the Customer in a
reliable way after confirmation from a third party
about the execution of the transaction, but no later
than 2 (two) working days after the execution of the
order.

The Company has the right to refuse to execute the
Customer’s Order if such orders lead or may lead to
violations of the legislation that regulates the
Company's activities. The company has the right to
take any action that it deems necessary to comply
with the relevant legal requirements.

The Customer has the right to submit an Order to
withdraw the funds from his account in the absence
of debts, liabilities of the Customer to the Company,
or blocked assets, as well as after reimbursement of
all costs and expenses associated with this transfer.
Funds will be transferred to the Customer only by
non-cash method to the Customer’s bank account
specified in the Customer’s Personal Account in the
Online Trading System, within 10 (ten) working days
from the date of receipt by the Company of the
Order to withdraw the Funds signed by the
Customer.

The Order is signed through a one-time SMS code
sent to the Customer's authorized mobile phone

number  specified during the Customer's
registration.
The Company provides the Customer with

Brokerage Reports on a daily basis. Reports are
provided during the working day following the day
of trading operations. Report may be received via
the Online Trading System.

At the Customer's request, the Company may
provide Reports for a certain period. The deadline
for submitting the Report for the period is no more
than 5 (five) working days from the date the
Company receives a written request from the
Customer.

The Customer may express his disagreement with
the information provided in the Report by sending a
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Hanpas/eHuA NUCbMEHHOTO BO3parkeHus
KomnaHun He nosgHee 3 (Tpex) paboumx AHeln c
Aatbl otnpaBkn OTyeTa KnueHTty. B cnyyae, ecam
KnneHT He Hanpasua NUCbMEHHOE BO3pPa*KeHue B
KomnaHuio B TeyeHue yKasaHHOro cpoka, OtueTr
cymTaeTca npuHaTbiMm KaneHtom 6e3 3ameyaHuin m
KnneHT BblparkaeT cBoe NOAHOE cornacme no BCcem
nosuUMAM, YKasaHHbIM B noaydyeHHom OTyerte.
KaveHT MmoXKeT  HanpaBuTb  BO3parkeHue B
3NEeKTPOHHOM Buae c aBTOPU30BAHHOM
3NEKTPOHHOW NoYTbl MK Yepes Cuctemy UHTepHeT
TpelanHra, a TakXKe JNIMYHO B NMUCbMEHHOM BUAE
npeacTasuTb  Bo3paxeHwe B KomnaHuio B
cooTBeTcTBMM C [lopAAKOM paspelleHna Cnopos
onucaHHoMm B pasgene 23 gaHHoro PernameHra.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

written objection to the Company no later than 3
(three) working days from the date of sending the
Report to the Customer. If the Customer has not
sent a written objection to the Company within the
specified period, the Report is considered to be
accepted by the Customer without comments and
the Customer expresses his unconditional
agreement with all items specified in the Report
received. The Customer may send an objection in
electronic from an authorized e-mail or through the
Online Trading System, as well as personally submit
an objection to the Company in writing in
accordance with the Dispute Settlement Procedure
described in section 23 of these Regulations.

MPABUJIA COBEPLLUEHUA CAEJIOK C

MARGIN LOANS TRANSACTIONS RULES

7 UCNoJ/Ib30BAHUEM MAPKNHA/IbHbIX 3AVMOB

7.1. Ha vycnosmax [MpunoxeHna 7 K Hactoswemy The Company may provide the Customers with
PernameHTy KomnaHua moxeT npegocTasnatb loans for making transactions for the purchase and
KnuneHTy 3aiiMbl Ana coseplueHma caenok no kynae-  sale of financial instruments in the absence of the
npogaxke  GWHAHCOBbLIX  MHCTpPymeHToB  npu  necessary funds and financial instruments for this
OTCYTCTBUM Yy Hero Heobxogumbix ana 3storo (the "Margin Loans") in accordance with the terms
OEHEXKHbIX CPeacTB U GUHAHCOBLIX MHCTpymeHToB  of Annex 7 hereto.
(nanee — "MapxcuHansHele 3alimbl").
MNpepocTasneHune MapKnHaNbHbIX 3anMmoB  Provision of Margin Loans is the right and not an
ABNAETCA npaBom, a He obsasatensctBom obligation of the Company. For the avoidance of
KomnaHun. Bo mnsbexaHne comHeHnn KomnaHus doubt, the Company has the right to refuse to
MOoXeT OTKasaTb B npegoctasneHnn  provide a Margin Loan.
Map»KMHaNbHOro 3ama.
MopsAoK coBepLlleHUA TaKMX CAENOK peryampytotcas  The procedure for making such transactions is
Mpasunamm cosepLueHna caenok ¢ governed by the Margin Loans Transactions Rules in
MCMOJIb30BaHUEM MapXKMHaAbHbIX 3amoB  accordance with the Annex 7 to these Regulations.
cornacHo MpunoxeHus 7 K  HactoAwemy The possibility to use Margin Loans is the right and
PernameHty. Bo3moXKHOCTb  Mcnosib3oBaHUsA  not an obligation of the Customer.
MaprKMHaNbHbIX  3aliMOB  ABAAETCA  MPABOM
KnneHTa, a He ero 06a3aTeIbCTBOM.

8 PETYJ/INPOBAHMUE MOPAAKA YYACTUA B IPO U REGULATION OF THE PROCEDURE FOR
3AK/IOYEHUNA ®OPBAP/LIHbIX KOHTPAKTOB PARTICIPATION IN IPO AND ENTERING INTO
FORWARD CONTRACTS

8.1. KomnaHua Bnpase npepoctaBuTb Knanentam The Company has the right to provide the Customers
BO3MOXHOCTb COBepLUeHMA CAenoK B pamkax with the opportunity to make transactions within
MepBuYHbIX Ny6AMYHbIX pasmeweHuid (IPO) mam  the framework of Initial Public Offering (IPO) or
BTopuYHbIX Ny6AMUHbIX pasmeleHnit (SPO) (nanee Secondary Public Offering (SPO) (the "IPO",
—"IPO", 6€30THOCUTENbHO). irrespectively).

8.2. KnuneHT cornawaetcs ¢ Tem, 4to ycnosua yyactma B The Customer agrees that the conditions for

IPO npeagycmatpusatoT [Mepuog 610KMPOBKMK

participation in the IPO provide for a Lockup Period
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(lockup), nencreytowmin B TeueHune 93 gHen (moxeT
6bITb U3MEHEHO MO YCMOTPEHUIO KOMNaHWK) co AHA
pasmeLLeHunn LeHHbIX bymar. B TeueHue Mepunoga
6N10KMPOBKM  KAMEHT He MOXKeT npojaBaTh,
nepeBoAuTb, OTYYKAATb W MHbIM  cnocobom
pacnopaXKaTbCA aKTUBaMM, NONYYEHHBIMWN B paMKax
IPO.

KAMeHT npusHaeT W cornalwaerca Ha Bce
orpaHuyeHuns [lepuoga 6JOKMPOBKKM, KOTopble
MOryT 6bITb B pamKax MepBUYHOro pasmelLeHus U
oceoboxaaeT KomnaHuio OT MNpUTA3aHUIA  Ha
BO3MeLLeHMe NobbIxX ybbITKOB, noteps,
HeAonoNy4YeHHOoM NpubblaK, No6bIX APYTMX UCKOB U
TpeboBaHUI, KOTOpble MOTFYT BO3HUKHYTb B
pesynbTrate Meproaa 610KMPOBKMU.

B TeueHue neproaa 610kMpoBKM KomnaHus Bnpase
npenocTaBuTb KAMEeHTy BO3MOMKHOCTb 3aKNHO4aTb
¢dopBapAHble KOHTPaKTbl HA COOTBETCTBYHOLLUIA
GVHAHCOBBIN  MHCTPYMEHT, NpPUOBPEeTeHHbI B
pamKax IPO. Takoli ¢opBapAHbIA KOHTPAKT MOXKeT
ObITb 3aKNOYEeH TO/MbKO B Mpeaenax Ko/MyecTBa
LeHHbIX Bymar, npuobpeTeHHbIX B pamkax IPO.

KAMEHT NPpUHMMAET M COrNallaeTcs, YTO ero 3asnBka
no yyactuio B IPO MoKeT 6bITb He yA0BNETBOPEHA
WAV YO0BNETBOPEHA HE B NOJIHOM obbeme.

Benay cneumMdmnyHOCTM nNapameTpoB y4vyacTuA B
HekoTopbix IPO, KomnaHua ocTaBndeT 3a cobow
nNpaBo OrpaHMYMBaTh yYacTue OTAEe/bHbIX KNacCoB U
TMnoB nHeectopos B IPO ecnau cumTtaeT, 4To Takoe
yyacTue He NOAXOAMUT B COOTBETCTBMM C TeCcTom Ha
NPUrogHoCTb, IKOHOMMUYECKNM Mpodunem
KNMEHTa MW APYrMMM OCHOBaHUAMM.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

valid for 93 days (can be changed at the discretion
of the Company) from the date of placement of the
securities. During the Lockup Period, the Customer
may not sell, transfer, alienate or otherwise dispose
of the assets received as part of the IPO.

The Customer agrees to all restrictions of the
Lockup Period that may be in the Initial Offering and
releases the Company from claims to compensate
for any damages, losses, short-received profits, any
other claims that may arise as a result of the Lockup
Period.

During the Lockup Period, the Company has the
right to provide the Customer with the opportunity
to enter into forward contracts for the relevant
financial instrument purchased as part of the IPO.
Such forward contract may only be concluded
within the limits of the number of securities
purchased in the IPO.

The Customer accepts and agrees that his request
for participation in the IPO may not be satisfied in
part or in full.

Due to the specificity of the parameters of
participation in some IPOs, the Company reserves
the right to restrict the participation of certain
classes and types of investors in the IPO if it
considers that such participation is not suitable in
accordance with the Suitability Test, the Customer's
Economic Profile or otherwise.

YYET, XPAHEHUE U UCT10/1Ib3OBAHUE
AEHEMHbIX CPEACTB U PUHAHCOBbIX
UHCTPYMEHTOB

RECORDKEEPING, SAFEKEEPING AND USING THE
FUNDS AND FINANCIAL INSTRUMENTS

9.1.

KomnaHuAa  HacTtoAwMm  3aABAAeT, YTO OHa
OCyLLeCcTBNAET XpaHeHWe, y4yeT U UCNoJsib30BaHue
OEHEeXHbIX CpeacTB U PUHAHCOBbLIX MHCTPYMEHTOB
KnneHta Ha CneumanbHom Cyete KomnaHuu (ganee
—"Kaueumckuli cuem Komnarnuu'") oTaenbHO OT
CBOWX COOCTBEHHbIX [AEHEMHbIX CPeacTB MU
GUHAHCOBBIX MHCTPYMEHTOB.

KomnaHua OepXuT AeHekHble cpeacTBa U
bUHAHCOBbIE  MHCTPYMEHTbl Ha  CNeuuManbHbiX
K/MEHTCKUX cyeTax (OMHMBYCHbIX (06beanHEHHbIX)

The Company hereby declares that it record-keeps,
safekeeps and uses the Customer’s funds and
financial instruments in a Special Company’s
Account (the "Company’s Customer Account")
separately from its own funds and financial
instruments.

The company keeps the funds and financial
instruments in special customer accounts (omnibus
(pooled) accounts) opened with third parties. Use of
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cyeTax), OTKPbITbIX Y TPeTbUX AuL,. Mcnonb3oBaHue
06beaMHEHHbIX  CYETOB  MOXeT  NpUBOAUTb
CMeLUeHUNo cpeacT8 U GUHAHCOBbLIX MHCTPYMEHTOB,
BKNIOYasA CBA3aHHble C HMUMW BbinnaTbl. Mpu 3Tom
KomnaHua ob6ssyetca obecneunTb HaanerKalimii
yyeT Bcex npuumTatowmxcs KnueHTy cpeacts u
(bUHAHCOBbIX MHCTPYMEHTOB.

B atom cnyyae KomnaHua rapaHTupyeT KaueHTty

cnepyrouee:
- KomnaHua  BedeT  BHYTPEHHWIA  yueT
AEHEeXHbIX  cpeacTB U (MHAHCOBbLIX

WHCTPYMEHTOB BCeX KNMEHTOB OTKPLITbIX Y
TPETbUX nL,
- y KOMnaHuMK MmeroTca CUCTeMbl KOHTPOAA,

nossonaoLme BEeCTM BHYTPEHHUI
pasfenbHbIi yYeT [eHeXHbIX CPeacTs U
¢dMHaHCOBbIX MHCTPYMEHTOB Kaxgoro

KnneHTa Ha XpaHeHUn y TpeTbUX /InL,.

- KomnaHua Ha peryasapHoi ocCHoBe NpoBoANUT
CBEpPKY Mmexay COBCTBEHHbIMMU
BHYTPEHHMMW CYETAMM U CYETaMMU TPETbMUX
JML, KOTOpble AepyKaT AeHexHble cpeacTsa
1 PUHaAHCOBbIE MHCTPYMEHTbI KMeHTOoB.

- KomnaHua /Cy6-6poKepoB a WMEHHO
nosuuymii  KomnaHum u  KnveHToB BO
BHyTpeHHem ydeTe Cy6-kactoamaHos/Cy6-
6pokepos, a TaKXkKe COOTBETCTBUSA
OTparKeHus CYMMapHOro COCTOAIHMSA
Mmywectea Ha KnaueHTCKMX cyetax no
CYMMapHOMY COCTOSIHUIO no3suuun  Cyb-
KactogmaHa/Cy6-6pokepa B Peectpe unu B
YNOJIHOMOYEHHOW OpraHu3auum.

- [eHexxHble cpeactBa W ¢MHAHCOBble
WMHCTPYMEHTblI KMeHTa MOryT XpaHWUTbCA B
opucamkumax  3a  npegenamm  MOLA.
PbIHOYHaA npakTMKa, BOMPOCbI NPaBOBOro
peryanpoBaHus drHaHcoBOW
HECOCTOATENbHOCTM WM 0bWMii  NpaBoBOM
PEXMM B YKa3aHHbIX HOPUCOUKUMAX, MOTYT
OT/INYATLCA OT PEXMMA, NPUMEHAEMOro B
MOLIA.

KomnaHua NpUHUMAET BCE 3aKOHHbIE U pasyMHble
Mmepbl No BbIGOpy M NpoBepKe 6aHKOB, B KOTOPbIX
HaXodATCA [eHeXHble cpeactBa KaueHwta, w
KactoanaHos (aenosutapues)/Cy6-6poKkepos, B
KOTOPbIX XPaHATCA (UHAHCOBbIE MHCTPYMEHTbI

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

omnibus (pooled) accounts may lead to mixture of
funds and financial instruments including any
associated payments. Whereas the Company
undertakes to procure prudent accounting of the
Client's funds and financial instruments.

In this case, the Company guarantees the following

to the Customer:

- The Company maintains internal accounting
of funds and financial instruments of all
Customers opened with third parties.

- the Company has control systems that allow
maintaining separate internal accounting of
funds and financial instruments of each
Customer kept with third parties.

- The Company regularly conducts
reconciliation between its own internal
accounts and the accounts of third parties

that keep the funds and financial
instruments of the Customers.
- The Company regularly verifies the

correspondence of positions on Customers’
accounts opened by the Company with Sub-
custodians/Sub-brokers, namely the
positions of the Company and Customers in
the internal  accounting of  Sub-
custodians/Sub-brokers, as well as the
correspondence of the reflection of the total
state of the Property in Customers' accounts
by the total state of the position of the Sub-
custodian/Sub-broker in the Registry or with
the authorized organization.

- Client funds and financial instruments may
be held in jurisdictions outside of the AIFC.
Market practice, legal regime applicable to
financial insolvency and legal regime and
legal regime in general may be different from
the regime established in the AIFC.

The Company takes all legal and reasonable
measures to select and verify the banks in which the
Customers' funds are kept, and the custodians
(depositories)/Sub-brokers in which the Customers'
financial instruments are kept, to ensure, that such
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KnneHTta, 4ytobbl YAOCTOBEPUTLCA, UYTO AEHEXHble
cpeacTsa U GUHAHCOBbIE UHCTPYMEHTbI KnneHToB
PasyMHO 3alUMLLEHbI, B TOM Yncae oT GUHAHCOBOW
HECOCTOATE/IbHOCTU TaKMX TpeTbux Anu,. KomnaHusa
nepuoamMyeckm npoBOAUT TMNPOBEPKY XpaHeHusA
OEHEXHbIX CpeacTB U PUHAHCOBbLIX MHCTPYMEHTOB

KnveHTa, nyTem Hanpas/ieHWa 3anpocoB O
npefocragneHum uHbopmauum o QGUHaHCOBOM
MONOXKEeHUW  3TUX  6GaHKOB UM KacToamaHoB
(nenosutapues)/6pokepos.

Ha  ycnoBusx  "MaKCMManbHO  BO3MOMHOIO

ucnonHeHuns" KomnaHuA BbiOMpaeT Takue TpeTbu
6aHkn un Cyb6-KactoamaHbl/Cyb-6poKeps, uTObbI
obecneunTb, 4YTO cpeactBa U UHAHCOBbIE
WMHCTPYMeHTbl K/IMEHTOB yUUTbIBAOTCA M XpaHATCA
OTAENbHO, M 4YTO TakuMe cpeactsa M GUMHaAHCOBbIE
WMHCTPYMEHTbI He BK/I0YAlOTCA B /IMKBUAALMOHHYIO
Maccy TPeTbMX /UL, Y KOTOPbIX OHW HaxoAATcsa Ha
XpaHeHuu.

Bo unsberkaHuMe COMHeHM KomnaHusa He MoXeT
rapaHTMpoBaTb, 4YTO B pe3ysbTate ¢UHAHCOBOW

HEeCOCTOATEIbHOCTM 6aHKa n/mnm Cy6-
KactoamaHa/Cy6-6poKkepa peXxknum  OTAeNbHOro
yyeta W XpaHeHusa cpeactB M GpUHAHCOBbIX

WMHCTPYMEHTOB KAWEHTOB NPUMEHWMbIA K TaKuUM
TpeTbum amuam bynet NAEHTUYHBIM
yctaHoBneHHomy MO®LIA, 1 4yTo Takue cpencTsa um
$VHAHCOBbIE  WHCTPYMEHTbl 6yayT B MOJIHOM
obbeme [OCTynHbl KanMeHTam B MOMEHT Hauana
npoueaypbl HECOCTOATE/IbHOCTM U B TEYEHME Hee.

KomnaHuA BeaeT M NoaaepKuBaeT 3anncu 1 yyet
CyetoB KnmeHTa, KOTOpble MNO3BOJAIOT OTAENUTb

aKTUBbl OAHOro KameHTa OT aKTMBOB ApYyrux
KnneHTtoB, a TakXe OT cObBCTBEHHbIX aKTUBOB
KomnaHuu.

JeHexHble cpeacTsa 3auncnatoTca Ha Cuet KaneHTa
TONbKO €O CBoero 6aHKOBCKOro CYeTa M TO/IbKO
6e3HannyHbIM cnocobom.

B cnyyae BHeceHUA AeHeXHbIX CPeACTB OT TPeTbero
nua, KomnaHua mMmeeT npaBo He MpPOM3BOAMTbL
3auMcCieHne AeHEeXKHbIX cpeacTs Ha CueT KaneHTa u
OCYLLECTBMUTb BO3BPAT AEHEXHbIX CPeACTB MLy, OT
KOTOPOro OHW MOCTYNUAW 33 BbIYETOM PaCXOAOB,
CBA3aHHbIX C BO3BPaTOM [leHEXHbIX CPeACTs.

Knuenr, HaMepEBal-OLLI,MﬁCFI OCyLLecCTBNATb NepeBos

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

funds and financial instruments of the Customers
are reasonably protected including from the
financial insolvency of the said third parties. The
Company periodically supervising custody of the
Customers' funds and financial instruments by
sending requests for providing information on the
financial status of the said banks and custodians
(depositories)/brokers.

On the "best effort" basis the Company selects third
banks and Sub-custodian/Sub-broker to ensure that
the Customers' funds and financial instruments are
kept and accounted separately and that such assets
are excluded from the insolvency estate of such
third parties.

For the avoidance of doubt the Company may not
guarantee, that in case of the financial insolvency
event of the bank/ Sub-custodian/Sub-broker
regime of separate accounting of the Customers'
funds and financial instruments applicable to such
third parties will be identical to the regime
established in the AIFC, and that the funds and the
financial instruments will be fully available to the
Customers in the moment when financial insolvency
commences or during its course.

The Company maintains recordkeeping of the
Customer’s Accounts, which make it possible to
separate the assets of one Customer from the assets
of other Customers, as well as from the Company's
own assets.

Funds are credited to the Customer’s account only
from their own bank account and only by wire
transfer.

In case of depositing funds from a third party, the
Company has the right not to credit funds to the
Customer’s Account and to return funds to the
person from whom they were received, net of
expenses associated with the return of funds.

A Customer intending to carry out the electronic

CTp. | Page 19



9.5.

9.6.

9.7.

9.8.

9.9.

FREEDOM
BROKER

6e3HaNNUYHbIX  [EeHEeHbIX CPeACTB Ha  CBOW
KAneHTCKuiA cyeT/co cBoero KnmeHTcKoro cyeta y
KomnaHuu, npegoctasnset KomnaHuu ceBeaeHua o
6aHKOBCKMX PEKBU3UTAX B ClyYae, eC/iM YKasaHHble
cBeAEeHUA OTCYTCTBYIOT B cucTeme ydeTa KomnaHuuy,
npu 3TOM nepeBod 6e3HANUYHBbIX [AEeHEMKHbIX
CPeACTB OCYWECTBAAETCA TOAbKO Ha  NUYHbIN
6aHKOBCKMIN cyeT KnueHTa, nepesBoabl Ha cyeTa B
6aHKax TPeTbUX ML, 3anpeLLeHbl.

KomnaHua o6a3yetcA BecT cOBCTBEHHbIN y4yeT
OCYLLEeCTBAAEMbIX B MHTepecax KnneHTa onepauunii B
KYpPHanax u otyetax, B KoTopbix KomnaHua byaet
oTpaxaTb MHbOPMaLUmio 060 Bcex NPUOBPETEHHbIX,
NPoAaHHbIX LEeHHbIX Bymarax, a Takke o nobown
apyrov cpenke/onepaumu, B KoTOpyto
BCTynaeTt/coBeplwaetr KomnaHua B  MHTepecax
KnneHTa B COOTBETCTBUM C NOIOKEHUAMWU JAHHOTO
PernameHTa.

KomnaHuAa ynonHOMOYeHa Noy4aTb M YAEPXKMBATb
OeHeXHble cpeacTsa U PUHAHCOBbLIE MHCTPYMEHTI,
HaxogAwwmecs B Moptdene Knnenta  po
HaCTynJeHnA CPOKa WCMOSIHEHMA UMM  CBOMUX
0653aTeNbCTB MO COBEPLUEHHbIM OMepauuam ¢
GMHAHCOBBIMU MHCTPYMEHTAMM.

MopAfoK BeAeHUA yKa3aHHbIX Bbllle CHETOB AENO U
6aHKOBCKMX CYETOB pPErynpyeTca 3aKoHaMuW U
WHBbIMWU HOPMATUMBHBIMW aKTaMK TOCYZAapCcTB MecTa
pernctpaunm  Cyb-6pokepoB  (menosuTapues),
KPeAMTHbIX WU WHbIX BOBJIEYEHHbIX OPraHW3aLuii,
nostomy npasa KnueHTa, cBA3aHHble C 3TUMMU
GUHAHCOBBIMM MHCTPYMEHTAMM U/UAN AEeHENKHbIMM
CpeacTBamu, MOFYT MEHATbCA COOTBETCTBYHOLLMM
obpasom.

KomnaHuA octaBnseT 3a coboit npaBo nepeaasartb
cBoM 06A3aHHOCTW, YaCTUYHO WU MOJHOCTbIO,
apounnpoBaHHbIM uAKM  He adOUAMPOBAHHBIM
Muam, BK/OYaA areHToB, YNOJIHOMOYEHHbIX
OopraHu3aumMii, HOMUHaNbHbIX AepKaTenen (ganee

"Cy6-kacmoduaHsbl"), 4TO noapasymeBaeT
npusnedyeHme Takux Cyb-KacTogmaHoB  Ans
OCYLLECTBNEHNA XPaHEHUA aKTUBOB, HAaXOAALLMXCA
Ha KAMEeHTCKMX cyeTax.

Cnucok Cyb-kacTogmaHoB AocTyneH Ha Bebcaite
Komnanuu: https://ffin.global.
KomnaHua

NpUHUMaeT aleKBaTHble

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

funds transfer to his Customer account/from his
Customer account with the Company provides the
Company with information about bank details if the
specified information is not available in the
Company's accounting system, while the electronic
funds transfer is carried out only to a personal bank
account of the Customer, transfers to third party
bank accounts are prohibited.

The Company undertakes to maintain its own
accounting of transactions carried out in the
interests of the Customers in record books and
reports, in which the Company will reflect
information on all purchased, sold securities, as well
as on any other transaction/operation in which the
Company enters/performs in the interests of the
Customer in accordance with the provisions of these
Regulations.

The Company is authorized to receive and hold the
funds and financial instruments in the Customer’s
Portfolio until the due date for the fulfillment of his
obligations on transactions with financial
instruments.

The procedure for maintaining the above depo
accounts and bank accounts is governed by the laws
and other regulatory documents of the states of the
place of registration of Sub-brokers (depositories),
credit and other involved organizations, therefore,
the Customer’s rights related to these financial
instruments and/or funds may change accordingly.

The Company reserves the right to transfer its
responsibilities, wholly or partially, to affiliated or
non-affiliated persons, including  agents,
authorized organizations, nominee holders (the
"Sub-custodians"), which implies the involvement
of such Sub-custodians to keep the assets held on
the Customer accounts.

The list of the Sub-custodians is available on the
Company's website: https://ffin.global.

The Company carries out appropriate managerial
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OpraHM3aUnOHHbIE Mepbl B LENAX MUHUMU3ALMK
pucka noTepn (UHAHCOBBLIX WHCTPYMEHTOB M
OEHEXHbIX cpeacts KnmeHTa v BbINOAHAET BCe
pasyMHble AENCTBUS MO COXPaHEHUID W 3aluTte
OUHAHCOBBIX MHCTPYMEHTOB M AEHEXHbIX CpeacTs
KnueHTta B cootsetctBum ¢ [pasunamu BeaeHua
6usHeca MOUA (paspena COB 8.2 n COB 8.3).

KomnaHua He HeceT OTBETCTBEHHOCTb MNepes
Knnentom 3a nwbble geictena / 6espeiicteue
TpeTbux AnL, a TaKke 3a awboin yuwepb,
NPUYUHEHHbIN KnneHTy B pesynbtaTte aencrsuin /
6e3aeicTBUA TPETbUX NUL, eCcan Takou yuepb
Hanpsamyo He ABnAeTcA pesynbTaTom
npegHamepeHHoro HeucnonHenns KomnaHuen
CBOUX 06A3aTeNbCTB, @ TaKKe pesynbTaTom rpyboit
HEOPEKHOCTU MM MOLWUEHHUYECKUX AOEeUCTBUIA
coTpyaHMKoB KomnaHun. KomnaHuA Takxe He HeceT
OTBETCTBEHHOCTb, B TOM YMC/Ee MaTepPUasbHYIO, 3a
HebnaronpuATHble nocneacTeusa  ana  Knuewta,
BbI3BaHHblE HECOCTOATENIbHOCTbIO / BaHKPOTCTBOM
TpeTbero Auua.

B cnyyae HennaTeXxecnocobHocTn nmbo
nmkemgaumm  KomnaHmm  mMAM MHOrO  caydan
pacnpegenenusa, yctaHosneHHoro MOUA, Ha
OEeHexHble cpeacTsa KnueHta byayTt

pacnpoctpaHaTbea MNpasuna Pacnpegenenna JeHer
KnueHTa, npeaycmoTtpeHHblie nyHkTom COB 8.2.16.

B uyactHocTM, B cooTtBeTcTBMM € Hopmamun COB
cpeactBa U GUHaAHCOBbIE UMHCTPYMEHTbl KaneHToB
He OyayT BKAOYATbCA B JIMKBUAALMOHHYKO Maccy
KomnaHun B cnyyae ee HeCOCTOATENbHOCTU U
[OMKHbI 6bITb NepesBefeHbl APYro KOMMaHWUM co
CXOXeW N1ueH3nen Ha GUHAHCOBOM PbIHKE.

Kynne-npoaaxe dUHaHCOBbIX WMHCTPYMEHTOB
npucyl, nepevyeHb PUCKOB, BK/OYAA PbIHOYHbBIN

puck. Cpenkum KnueHta B 6onbliel cTeneHu
NoABEPNKEHbI PbIHOYHOMY pUCKY npu
NCMO/1Ib30BaHUN KnneHtom NpoayKTOoB
MapXNHaNbHOTO KpeauToBaHma (To ecTb
NCMNO/b30BaHNe 33aeMHbIX CpeacTs,

npefoctasnsembix KomnaHuei, ANns BO3MOMKHOIO
yBesiMyeHunn NpubbiAn OT CAeNKu).

KomnaHua oTcnexusaer caenkm KnveHta c
NCMNO/Ib30BaHNEM MaPKMHANbHOMO KPeaUTOBaHMA U
B C/ly4ae BO3HUKHOBEHWS PbIHOYHOIO PUCKA C TOM
Lenbto, YTobbl M36eXKaTb HECKOHTPONbHbIX YObITKOB

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

procedures in order to minimize the risk of loss of
the Customer’s financial instruments and money
and takes all reasonable actions to save and protect
the Customer’s financial instruments and money in
accordance with the AIFC Conduct of Business Rules
(section COB 8.2 and COB 8.3).

The Company shall not be liable to the Customer for
any actions/inaction of third parties, as well as for
any damage caused to the Customer as a result of
actions/inaction of third parties, unless such
damage is directly the result of the Company's
intentional failure to fulfill its obligations, as well as
the result of gross negligence or fraudulent actions
of the Company's employees. The Company shall not
be also liable, including financially, for adverse
consequences for the Customer caused by the
insolvency/bankruptcy of a third party.

In the event of the Company's insolvency, winding
up or other distribution event stipulated by the AIFC,
the Client's funds will be subject to the Client Money
Distribution Rules as provided for in COB 8.2.16.

In particular, under the COB funds and financial
instruments of the Customers will be not included
into the liquidation estate of the Company in the
insolvency event and shall be transferred to another
company with similar license in the financial market.

Purchase and sale of the financial instruments is
exposed to number of risks, including market risk.
Customer's margin trading (i.e., when the profit
from the transaction may be maximised by use of
debt funds provided by the Company) transactions
are subject to greater market risk.

The Company monitors margin lending transactions
and in case market risks materializes to minimize
extent of the uncontrolled losses may: liquidate
lossmaking transactions, dispose the funds and
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MOXeET: NPUHYANTENbHO NIMKBMAMPOBATb
ybbITOUHbIE CAeNKW, peannsoBaTb CpeacTBa U
bUHaHCOBbIE MHCTPYMEHTbI Ha CueTe KnuneHTa ans
NOKPbITUA CHOPMMUPOBABLLNXCA YObITKOB.

KomnaHua Bnpase peannsoBaTb cpeactsa U
buHaHCcoBble MHCTpymMeHTbl KaveHTa no ceoemy
YCMOTpPEHMIO ana uene NoKpbITUA

chopmMmpoBaBLUNXCA YObITKOB.

KomnaHua TaK:Ke BNpaBe peannsoBaTb CpeacTsa u
bUHaAHCOBblIE WMHCTPYMEHTbl KauMeHTa ¢ uenbio
NCMONHEHUA 3aKoHOAaTe/IbHbIX n/mnu
perynatopHbix TpeboBaHWIiA, npeabaABAEHHbIX K
Knnenty u/vnu ero cuery.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

financial instruments in the Customer's account to
cover existing losses.

The Company is authorized to dispose the funds and
financial instruments of the Customer at its own
discretion for the purposes of liquidating existing
losses.

The Company is also authorized to dispose
Customer's funds and financial instruments to
discharge legal or regulatory claims to the Customer
or its account.

10 CUCTEMA UHTEPHET-TPEUAUNHIA | ONLINE TRADING SYSTEMS

10.1. OpgHum m3 cnocoboB ans coseplueHus onepaumii ¢ One of the ways to perform transactions with
GUHaAHCOBBIMM MHCTPYMeHTamKM asnaseTca Cuctema financial instruments is the Online Trading System
NHTepHeT-TpenguHra (oanee — "CUT") KomnaHuu. (the "OTS") of the Company.

10.2. Bce npaBa, BKAOYAA NpaBo Ha MHTennektyanbHyto All rights, including intellectual property right (all
CObCTBEHHOCTL (Bce ¢uUpMeHHble norotunbl M company logos and names related to the Company
Ha3BaHWA, oTHocAwmeca K Komnauum u gpyrme and other elements of intellectual property rights)
3/1eMEHTbI npaea UHTennekTyanbHoli belong to the Company or its representatives, and
cobcTBeHHOCTH) npuHaanexat Komnaumm mam ee are used by the Company in accordance with the
npeacrasuTensam, U mucnonbsyotca KomnaHuelr B  existing license and/or rights. The Customer has no
COOTBETCTBMM C MMeloWenca auueHsmen un/uamn  rights or share in the above intellectual property,
npaBamu. KnmeHT He umeeT npas wmam ponm B except for the right to access the OTS and the right
YKa3aHHoOM Bbllle WMHTeNNeKkTyanbHol to use the services offered by the Company through
CcO6CTBEHHOCTM, Kpome npaBa goctyna K CUT m  the OTS. The Company reserves the right at any time
npaBa WCNoNb3oBaHWA ycayr, npegnaraemblx and without prior notice to the Customer to make
KomnaHueit  nocpeactBom  CUT. KomnaHua amendments and (or) modifications to any part of
ocTaBnAeT 3a cobon npaso B ntoboe Bpema u 6e3  the OTS in a manner chosen at its own discretion.
npesBapuTeIbHOro yBegomaeHua KaneHTa BHOCUTb
M3MeHeHUA U (Unn) AonosHeHWa B NOOYO YacTb
CUAT  cnocobom, BblIBpaHHBIM MO  CBOEMy
YCMOTpEHMUIO.

10.3. KnneHT He OonXeH paccmaTpuBaTtb D/IeKTPoHHble The Customer should not consider the Electronic
maTtepuanbl, copepawmeca B INeKTpoHHon Materials contained in the Electronic System as an
cucTeme, B KadecTBe  npegsoxeHua  ana  offer to make a transaction on the conditions
COBepLIEHMA CAENKM HA YKa3aHHbIX B maTtepuanax specified in the materials. The Company has the
ycnosusax. KomnaHus wmeeT npaBo wu3ameHATb right to change the content of the Electronic
coAepXumoe DNIEeKTPOHHbIX MaTepuanoB B ntoboe Materials at any time and at its discretion, including
BPEMA U NO CBOEMY YCMOTPEHUIO, BKIOYan Bpema the time after receiving the Customer’s Instructions
nocne nonyvyeHua  MHctpykumm  KnveHta o  to make the transaction.

COBEPLUEHMM CLESKM.
10.4. KAneHT noHMMaeT n npuHumaert Ha ceba Bce pucku, The Customer understands and assumes all risks

CBA3aHHble C TeM, YTO 3N1EKTPOHHbIe COO6LLI,EHMFI

associated with the fact that electronic messages
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MOTyT ObITb NOABEPKEHDI 3aePXKKaM U (Mnun) nopue
n, uto cogeprkaHne CUT n gpyrnx cuctem KomnaHum
MOXET He NpefoCTaB/ATbCA B PEXMME peasibHOro
BPEMEHU WAM He OBHOBAATbCA; B OBHOBAEHWUU
INEKTPOHHbIX MaTEPMANOB MOTYT HbITb 3a4EPXKKUN U
(nnu) owmnbKM.

KnneHT 06A3aH NpUHATbL HEObXoAMMblE Mepbl ANs
obecneyeHun KOHOUMAEHUMANBHOCTH BCEMN
MHOOpMaUMKM, BKAOYAA, HO He OrpaHMYMBaAsCH
Kogamun poctyna KnueHnta k CUT, cpeacrsamu
MAEHTUOMKALMM  NOMIb30BATENA, COAEP)KaHMEM
Moptdens, AaHHbBIMM O MNPOBOAMMBIX TOPrOBbIX

onepaumax, 6anaHcom CyeTa, a TaK¥Ke WHOWM
uHbopmaumnen, oTtHocAwenca K [optdento w
OaHHbIM  KnueHta.  KnueHT  06naAsyetcs  He

nepegasaTb Kogbl AOCTyMNa TPETbUM JNLLAM, B TOM
ymcae coTpyaHmkam KomnaHmu.

KNneHT HeceT /NMYHYKO OTBETCTBEHHOCTb 32 BCe

MNopyyeHua, oTaaBaemble OT €ro MMeHu C
MCMNO/1Ib30BaHMEM Kopgos [0cCTyna,
npeaocTaBaeHHbIX emy KomnaHuen. Bce

MopyuyeHusa, nosydeHHble KomnaHuein noao6HbIM
cnocobom, byayT cuntatbes MopyyeHMAMM OT iMuUa
KnueHTa. B cnyyae, ecam TpeTby Anua BbICTYNakoT B
KayecTse MOJIHOMOYHOro npeactasmTens KaveHrta,
KNMEHT HeceT /IMYHyI0 OTBETCTBEHHOCTb 3a BCe
MopyuyeHus, oTgaBaemble NpeacTaBUTe/NieM OT ero
MMEHM C wucnosib3oBaHMem Kopos  A4oCTyna,
npeaocTaseHHbIX emy KomnaHuewn.

KnneHT obAsyerca He3ameanMTe/IbHO YBEAOMWTb
KomnaHuio B C/iyyae, eCan emy CTaso M3BECTHO O

HenpaBoMepHOM MCMONb30BaHUMN TpeTbummn
vuamm KogoB  gocTyna,  NpegocTaB/EeHHbIX
KomnaHuen.

KomnaHua He HeceT OTBETCTBEHHOCTb B Cay4ae,
€Cn TPeTbU LA NOYYUAN A0CTYN K MHGOpMaLuuuy,
npegocTtasnaeHHon KnmeHty KomnaHuelt B npouecce
KOMMYHUKauuu yepes UHTepHeT, no tenedoHy nam
MHbIM Cnocobom, BK/OYaA aapeca 3/1eKTPOHHOM
MOYTbl, 3/IEKTPOHHblE COOBLWEHMA UAK  N0BbIX
APYTUX CPeACTB SNEKTPOHHOM KOMMYHMKaLUN.

KomnaHuAa He HeceT OTBETCTBEHHOCTb 3a yLwepb uam
y6bITKK, KOTOPblE MOTYT 6bITb MPUYMHEHDBI t06oMY
060py0BaHUIO MAK NporpaMmMmHOMy obecnedeHunio
KnueHTta BCneacteue Nobbix BMPYCOB, AedeKToB
WU HEUCNpaBHOCTEN BO Bpems MOAK/IYEHUA K

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

may be subject to delays and (or) corruption and
that the content of the OTS and other systems of the
Company may not be provided in real time or not
updated; there may be delays and/or errors in
updating Electronic Materials.

The Customer is obliged to take the necessary
measures to ensure the confidentiality of all
information, including, but not limited to the
Customer's access codes to the OTS, user
identification means, the contents of the Portfolio,
data on the trading transactions, the Account
balance, as well as other information related to the
Portfolio and the Customer’s data. The Customer
undertakes not to transfer access codes to third
parties, including to the Company's employees.

The Customer is personally liable for all Orders given
on his behalf using the Access Codes provided to him
by the Company. All Orders received by the
Company in this way will be considered to be the
Orders on behalf of the Customer. In the event that
third parties act as an authorized representative of
the Customer, the Customer is personally liable for
all Orders given by the representative on his behalf
using the Access Codes provided to him by the
Company.

The Customer undertakes to immediately notify the
Company if he becomes aware of the unauthorized
use by third parties of the Access Codes provided by
the Company.

The Company shall not be liable if third parties have
gained access to the information provided to the
Customer by the Company in the process of
communication via the Internet, by telephone or
otherwise, including email addresses, electronic
messages or any other means of electronic
communication.

The Company shall not be liable for any damage or
loss that may be caused to any hardware or software
of the Customer due to any viruses, defects or
malfunctions during connection to the Company's
OTS or its use.

CTp. | Page 23



FREEDOM
BROKER

CUT KomnaHuu nnm ee ncnoab3oBaHUM.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

10.10. KomnaHus o6s3yeTcA ocywecTsaATb noadep*kky The company undertakes to support the OTS to
CUT ans obecnevyeHns ee pabortocnocobHoctM M ensure its performance and reliability. To this end,
HagexHocTtu. C aTol uenbto KomnaHusa 3aHumaetca the Company is engaged in the maintenance,
obcnyKmMBaHMem, u3meHeHMem U obHosneHnem modification and updating of the OTS. As a result,
CUT. Bcneactene 3toro CUT  moxkeT 6biTb  the OTS may be unavailable for a certain period of
HeAOCTyNHa B TeyeHWe HekoToporo nepuosa time. The Company shall not be liable for lost profit,
BpemeHn. KomnaHusa He HeceT OTBETCTBEHHOCTb 3a damage or loss, including financial losses, which the
ynyLleHHyo Bbiroay, ywepb wuam ybbiTkM, BkAtodyaa  Customer may incur in the event of performing the
dUHaHCOBbIE MOTEPU, KOTOpble MOXKET noHecT above-mentioned works by the Company.

KnMeHT B c/iyyae npoBeAeHWs BblleyKa3aHHbIX
pabot KomnaHuen.

10.11. KomnaHus ocTaBnseT  3a cobol npaso The Company reserves the right to suspend or deny
NPUOCTaHOBUTb WM OTKa3biBaTb KnneHTy B goctyne the Customer access to the OTS in the event that the
K CUT B cnyyae, ecam y KomnaHuu ectb ocHoBaHMA Company has reason to suppose that the Customer
nonaratb, YTo KnneHT He BbinonHWA obasaTenbctBa  has not fulfilled its payment obligations in relation
no nnatexam B OTHOLLEHUU ycayr,  to the services provided through the OTS; or if the
npepgocraBnsemblx nocpeactsom CUT; unm ecam  Customer by his actions causes damage to the
KnneHt csommu gencremsamu HaHocuT KomnaHum Company or third parties; or if uses the OTS for
WU TPEeTbUM Anuam yuwepb; nam ecam ucnonb3yer purposes other than those specified in these
CUT B uenax uHbIX, YemM obo3HauyeHbl Hactoawum Regulations.

PernameHTom.
11 OlJIATA YC/1YT U BOSMELLYEHUE PACXO40B PAYMENT FOR SERVICES AND REIMBURSEMENT
KOMIMAHUU U TPETbUX /TNL, OF EXPENSES OF THE COMPANY AND THIRD
PARTIES
11.1. KnneHt  o06sa3yetcA  onsaumBatb  KomnaHmm  The Customer undertakes to pay the Company a

KOMWCCMOHHOE BO3HArpakAeHne U BO3MELLATb

KomnaHum u TpeTbMm /iMUaM, OKa3biBaloLMM

ycayrm KomnaHuu, BKKOYAA, HO He

orpaHMuYMBasCb, caeaylowme pacxodbl (oanee —

"Pacxoobl"), noHeceHHble KomnaHuel npwu

HaZ/ieXKallem UCMOoHEHUN CBOMX 00A3aTeNbCTB B

COOTBETCTBUU C YC/IOBUAMM AaHHOIO PernameHTa:

(a) nobble pacxoapl, NMBO MX YACTb, CBA3AHHbIE
C 3aK/II04EHNEM U YPErYIMPOBAHUEM CAENOK
B MHTepecax KnveHTa u npoBeaeHnem
B3aMMHbIX PAcYeTOB MO HMM, a TaK}Ke apyrue
pacxoapl, BKAoYasa (HO, He orpaHMYMBaNACH)
onaaTy PerucTpaLMoHHbIX cbopoB TpaHcdep-
areHToB, 6MpPXK, B3HOCOB U APYrMX NaaTexen
B NONb3y OWpPKM, Ha KoTopon Oblna
3aK/IloYeHa caenika, BaHKOBCKMX KOMMUCCUN,
onepaumoHHbIX c6opoB;

(b) pacxogbl Ha KoHBepTauMio BanOTbl (Npu
Hanuumm), Koraa MMopydyeHne KnveHTa Ha
npuobpeteHne, npodaxy W  nepesoj
(MHAHCOBbIX MHCTPYMEHTOB U/UAK NepeBog,
OEHEXHbIX  CPeAcTB  [OXKHO 6bITb

commission remuneration and reimburse the
Company and third parties providing services to
the Company, including, but not limited to, the
following expenses (the "Expenses") incurred by
the Company in the course of proper performance
of its obligations in accordance with the terms of
these Regulations:

(a) any expenses, or their part, associated with
the conclusion and settlement of
transactions in the interests of the Customer
and the performance of mutual settlements
on them, as well as other expenses, including
(but not limited to) payment of registration
fees of transfer agents, exchanges, fees and
other payments in favor of the exchange on
which the transaction was concluded, bank
fees, transaction charges;

(b) currency conversion costs (if any), when the
Customer's Order for the purchase, sale and
transfer of financial instruments and/or
transfer of funds shall be executed in a
currency other than the currency of the funds
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WCMNOJIHEHO B Ba/tOTe, OT/IMYHOM OT BastOThl
OEHEeXHbIX cpeacTs, Bxoaawmx B MopTtdenb

KnunenTa;

(c) pacxogbl Ha onnaty ycAyr KacToAuaHoB,
aepxarenen peectpa aKUMOHEpPOB
SMUTEHTOB;

(d) Komuccum 3a baHKOBCKME NepeBoabl.

Bce cymmbl, noaneskaume ynnate Komnanum u/mam
TpeTbMM AnLLam, OKasbiBatoLWMm ycayrn KomnaHmum,
cnucbiBatoTca co Cueta KnmnenTta B Komnanuu, 6es
NUCbMeHHOro nbo ycTHoro cornacus KnuewTa.
KnneHT ynonHomoumsaetT KomnaHuio B nwoboe

Bpemsa, no ycmoTpeHuto KomnaHmm u  6Ges
ysegomneHua KnauveHTa, ocywectsiasTb  3adyer
BCTPEYHbIX TpeboBaHUM n/mnu BblUNTATb

HeobXxoAMMble CYMMbl C N0BbIX akTMBOB KnuneHTa
015 noraweHns Kakux-nnbo obssatenbcts KnveHTa
nepen KomnaHuein u/mam TpeTbMmm AnLamu.

Mpu KoHBEpTaLUW MPOU3BOAMUTCA OKPYFAeHWE Mo
ObLWENPUHATBIM  NpaBuaaMm 0  MWHUMA/bHOM
OEHEXHOW  eAuHUUbl  BafloTbl, B KOTOPYH
Npou3BOAMTCA KOHBepTauus (LEHT, eBPOLEHT,
Konewka u 1.n.). Ecam TpeTtbs umdpa nocae 3anaTom
MeHblUe, YeM 5, TO OKpyrieHue NPou3BOAUTCS B
CTOPOHY YMeHbLUEeHUs (OKpyri1eHne Npon3BOANTCA B
nonbsy KomnaHun). Ecan Tpetbsa uudpa nocne
3anaTtoi 6onbwe, AMbo paBHA 5, TO OKpyrneHue
npousBoauTcA B 60JbLUYIO CTOPOHY (OKpyrneHue
Nnpou3BOAMUTCA B NoNb3y KaneHTa).

Mp“ BO3HWMKHOBEHWUW CUTYaLUW, KOraa CpeacTs,
HaxoaAwmxca Ha cyete (cyetax) KnaveHTa B
KomnaHuu, HepocTaTovyHo A onnaTbl Pacxonos
KomnaHuu, noanexawmx sosmelleHmto KomnaHum
KnneHtom, y KnneHTa BO3HUKaeT 3a40/1KEHHOCTb,
peryanpyemas pasgenom 7 PernameHra.

KnneHT nopTtsep)KAaeT CBOE cornacue c Tem, 4to
npu OTCYTCTBMM Ha cyeTe (cyeTax) HeoBXOAMMbIX
OnA ucnosHeHusa lMopyveHmna KnveHTa AeHeXKHbIX
cpeacts U/mMaM  GUHAHCOBbLIX WHCTPYMEHTOB, a
TaKXKe TMpu  OTCYTCTBMWU  OEHEXHbIX CPeAcTs,
HeobxoauMmbIx AiA onaatbl ycayr Komnaumm n/mam
MHbIX MNPOM3BEAEHHbIX €l B COOTBETCTBUU C
YCNoBMAMM HacToAwero PernameHTa pacxoos,
KomnaHua Bnpase He wUCNONHATb [lopyyeHus
KnuneHra.

Beuay Toro, 4To yCAyrun, okasbisaemble KomnaHuen,

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
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included in the Customer's Portfolio;

(c) expenses for payment of services of
custodians, administrators of shareholder
register of issuers;

(d) wire fees.

All amounts payable to the Company and/or to
third parties providing services to the Company are
debited from the Customer’s Account with the
Company, without the written or oral consent of
the Customer. The Customer authorizes the
Company at any time, at the discretion of the
Company and without notifying the Customer, to
offset the counter claims and/or deduct the
necessary amounts from any of the Customer's
assets to repay any obligations of the Customer to
the Company and/or third parties.

When converting, rounding is performed according
to generally accepted rules to the minimum
monetary unit of the currency into which the
conversion is made (cent, euro cent, kopeck, etc.). If
the third digit after the decimal point is less than 5,
then rounding is made downwards (rounding is
made in favor of the Company). If the third digit after
the decimal point is greater than or equal to 5, then
rounding is made upwards (rounding is made in
favor of the Customer).

If there is a situation when the funds on the account
(accounts) of the Customer with the Company are
not enough to pay the Company's expenses to be
reimbursed to the Company by the Customer, the
Customer has a debt regulated by section 7 of the
Regulations.

The Customer confirms his consent that in the
absence of funds and/or financial instruments
necessary for the execution of the Customer’s Order
on the account (accounts), as well as in the absence
of funds necessary to pay for the Company's services
and/or other expenses incurred by it in accordance
with the terms and conditions of these Regulations,
the Company has the right not to execute the
Customer's Orders.

Due to the fact that the services provided by the
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He obnaratotca HAC » KomnaHua He aABnseTtcA
nnatenswmkom HAC, KomnaHua He npegocTasnseT
KnneHtam cueT-QaKTypy/3N1EKTPOHHYIO cyer-
baKkTypy no ycayram, YKasaHHbIX B MyHKTe 2
HacToAwero PernameHTa.
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Company are not subject to VAT and the Company is
not a VAT payer, the Company does not provide
Clients with an invoice / electronic invoice for the
services specified in clause 2 of these Regulations.

12 B3AMMO3AYET OBA3ATE/IbCTB MUTUAL SETOFF OF LIABILITIES |

12.1. MNpu HannumMmM B3aMMHOM 3apo0/mKeHHocT mexay  If there is a mutual debt between the Company and
KomnaHuel u KnueHtom, nponcxoamt B3aumosaver the Customer, such debt is set off between the
TaKoW 3afo/keHHOCTM mexay CtopoHamu. Ecam  Parties. If the amounts payable are denominated in
CYMMbI, Nognexallme ynaaTe, BblparkeHbl B pasHbix  different currencies, the Company may, at its
Bantotax, Komnanua  moxeT no  ceoemy discretion, convert currencies at the exchange rate
YCMOTPEHUIO  OCYLLECTBUTb  KoHBepTMpoBaHue valid in the terminal of the Online Trading System.
BA/IIOT NO Kypcy, AENCTBYIOWEMY B TepMWUHane
Cuctembl UHTepHeT TpenauHra.

13 BE3/EACTBYIOLLUE CYETA INACTIVE ACCOUNTS

13.1. Echn KnueHT He npepoctasnset MopydvyeHua Ha  If the Customer does not provide Orders for
COBEpLUEHME TOProBbIX M HETOProBbIX onepauuii  carrying out trade and non-trading operations for
bonee uem 12 nocnepoBaTenbHbIX MecAueB, ¢ more than 12 consecutive months, having an
OCTaTKOM Ha cyeTe meHee 300 ponnapos CLUA u  account balance of less than 300 U.S. Dollars and no
oTcyTcTBMEM (UHAHCOBbLIX MHCTpymeHToB, cuyeT  financial instruments, the account of that Client will
Takoro KnueHta aBTOMaTMyeckn byaer cumtatbca  automatically be considered Inactive.
BesaeicTeyowmm.

13.2. KomnaHuAa B3nmaeT Komuccuio 3a obcnykmeaHne  The Company charges a fee for maintaining the
BesaeicTaytoLero cyeta cornacHo Inactive Account in accordance with the established
yCTaHOBAEHHbIM Tapndam KomnaHuu. tariffs of the Company.

14 KOH®JINKT UHTEPECOB CONFLICT OF INTEREST |

14.1. O6uwee TpeboBaHue General requirement

14.1.1. B cootBeTcTBMM C TpeboBaHUAMM 3aKoHoaaTenbcTBa As required by law, the Company has to take all
KomnaHua [o/KHa NpeanpuHATL BCe pasyMHble reasonable steps to ensure that conflicts of interest
warn gna obecneyeHus Toro, Ytobbl KOHONMKTbI between itself and its customers, between its
MHTEpPecoB mexay cobol u csoMMM KameHTamn, employees and customers, and between one
MeXJy CBOMMM COTPYAHUKaMM W KaneHTamm u  customer and another are identified and then
MeXKAy OAHUM KIMEHTOM M ApYyrum 6binn BbisiBNeHbl  prevented or managed or disclosed in such manner
W 3aTeM NpefoTBpalleHbl WAK ynpasaAloTca, uam  as not to harm the interests of the Customer.
pacKkpbiBaloTCA TakMm  o6bpasom, 4Tobbl He
yLLeMAATb MHTepeckbl KanenTa.

14.2  BbiaBneHUe KOHPIMKTA UHTEPECOB Identifying the conflicts of interest

14.2.1 [OnAa sbiaBneHna KoHPAMKTa MHTepecos, KoTopblt To identify a conflict of interest that may arise in the

MOXEeT BO3HMKHYTb B Xo4e ee [AeATe/IbHOCTH,
KomnaHua paccMmaTpuBaerT, Ka)K,D,bIVI M3 YKa3aHHbIX
HUXe canyyaes:

(a) KomnaHua wanm  anuo, cBA3aHHOE  C
KomnaHuel, MoXKeT noayunmTb (GUHAHCOBYHO
BbIro4y MK n3bexkatb GUHAHCOBbLIX NOTEPD 3a
cyet KnunenTa;

course of its activities, the Company considers each
of the following cases:

(a) the Company or a person associated with the
Company may obtain financial benefits or
avoid financial losses at the expense of the
Customer;
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(b) Komnawus wanm  AMuo, cBA3aHHOE C
KomnaHuel, MmeeT 3aMHTEpPeCOBaHHOCTb B
ncxoae ycnyru nnm TpaH3aKumK,
BbINOSIHEHHOM  AnA  KnueHTta,  KoTopas
OT/IMYaeTCA OT MHTepecoB KaneHTa;

(c) Komnawma wam  navuo, cBA3AHHOE C
KomnaHuel, opraHn3oBana A4na o4HOM Yactu
cBoero 6usHeca wan Bu3Hec-HanpaBAeHUs
npefocTaBlAeHMe YCAYrM WAU  BbINOSHEHUE
onepaunn ana KnmveHTa, KOTOpasa OKasblBaeT
6naronpuATHOE WMAU BbIFOAHOE BAWAHME HA
APYrylo 4YacTb uWAuM  Bu3Hec-HanpaB/eHue
KomnaHmm  wvnam  anua, CBA3AHHOIO €
Komnanuels;

(d) KomnaHusa wam  aMuo, CBSI3aHHOE C
KomnaHuel, umeeT KaKoh-ambo CcTmmyn
oTAaBaTb npegnoyTeHne ogHomy KameHTty no
CpaBHeHUto ¢ Apyrum KnneHTtom;

(e) KomnaHua wam  aMuo,  CBfI3aHHOE C
KomnaHuelt, BepeTr TOT e OM3HeC uau
LeATEeNbHOCTb, YTO U KnneHT; nam

(f) Komnawus wam  nAnuo, cBA3aHHOE C
KomnaHwuelt, nony4aeT noowpuTenbHyo naaTy
OT TpeTbel CTOPOHbl B OTHOLUEHWUU YCAYrK,
npegocrasnsemon KnneHry.

YnpaBneHne KOHPIMKTOM UHTEPECOB

Echn KomnaHua ocBegomeHa O KOHPAUKTE MAn
NoTeHUMaNbHOM KOH(]/IMKTE WHTepecosB, OHa
OO/IKHA npegnpuHATbL BCe pasyMHble warn anAa
npenoTBpaLeHns HebaaronpmMATHOro BO3AeNCTBMUA
3TOro  KOHG®/AMKTA MHTepecoB Ha  KnueHTa,
MCNonb3ysa NPy HeEoBXo0AUMOCTU CneayroLmne Mepbl:

(a) cosmaHve wn noapepaHve 3GGEKTUBHBIX

OpPraHU3aLUMOHHbIX MEXaHM3MOB ana
npeaoTBpaLLaTh nnm ynpaBnATb
KOHPAMKTAMK, BKAOYAA MHPOPMALMOHHbIE
6apbepbl, 4YTOObI OrpaHUuYMTL Nepenady

COOTBETCTBYIOLWEN MHDOPMaLUK; K

(b) pacKkpbiTMe KAneHTy KOHPANKTA UHTEPECOB B
nucbmeHHol dopme nmMbo B Lenom, nnMbo B
OTHOLLEHUU KOHKpEeTHOW TpaH3aKLuK,
PWUCKOB, BO3HMKAalOWMX B pe3y/nbTaTe 3TOro
KOHAUKTA, M Waros, NpeanpuHATLIX A1

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
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(b) the Company or a person associated with the
Company has an interest in the outcome of a
service or transaction performed for the
Customer that is different from the interests
of the Customer;

(c) the Company or a person associated with the
Company has arranged for one part of its
business or business line to provide a service
or to perform a transaction for a Customer
that has an advantageous or beneficial effect
on another part or business line of the
Company or a person associated with the
Company;

(d) the Company or a person associated with the
Company has any incentive to give preference
to one Customer against another Customer;

(e) the Company or a person associated with the
Company conducts the same business or
activities as the Customer; or

(f)  The Company or a person associated with the
Company receives an incentive payment from
a third party in relation to the service provided
to the Customer.

Conflict of interest management

If the Company is aware of a conflict or potential
conflict of interest, it has to take all reasonable
steps to prevent the adverse impact of this conflict
of interest on the Customer, using the following
measures, if necessary:

(a) establishing and maintaining effective
organizational mechanisms to prevent or
manage conflicts, including information
barriers, to restrict the transmission of
relevant information; and

(b) disclosing to the Customer a conflict of
interest in writing, either in whole or in
relation to a particular transaction, the risks
arising from that conflict, and the steps taken
to settle the conflict. If the Company cannot
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pa3spelleHuns KoHpankTa. Ecnm KomnaHus He

MOXeT npeaoTBpaTMTb WAM  YNpasaaTb
KOH(AUKTOM nnu NoTeHLUMaAbHbIM
KOHGNMKTOM  MHTEpecoB, OHa  A0/XHa

OTKa3aTbCA AEI‘;ICTBOBaTb OT UmeHu KnneHTa.
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prevent or manage a conflict or potential
conflict of interest, it has to refuse to act on
behalf of the Customer.

14.3.2 KomnaHus  ycTaHaBAuMBaeT UHbopmaumoHHbIn The Company establishes the Information Barrier,
bapbep, TakKe U3BECTHbIN Kak "KuTalcKaa cteHa", also known as the "Chinese Wall", which is an
KOTOpbI NpeacTaBnaser cobol [oroBopeHHoOCTb, arrangement requiring a person from one division of
TpebytoLlyto, yTOob6bI o, n3 ogHoro the Company not to disclose information to persons
noapasgeneHns  KomnaHwu, He packpbiBano in another division of the Company.

MHOOPMaUMIO MLamM, B APYroM noApasaeneHum
KomnaHuu.
15 OTBETCTBEHHOCTb | LIABILITY

15.1. KomnaHus HeceT OTBETCTBEHHOCTb 3a The Company should be liable for non-fulfillment or
HEUCNONHEHNE WKW HeHagnexKauwee ucnonHeHue improper fulfillment of the Company's obligations
cBOMX 06a3aTeNbCTB MO HacTosAwemy PernamerTy, 8 under these Regulations, including for non-
TOM 4ncne 3a HeucnonHeHne nam HeHagnexawee fulfillment or improper fulfillment of the Customer’s
ucnonHeHne MopyuyeHuii KnmeHta Tpetbumm Orders by third parties where the Company
Muamu, Korga Takum TpeTbMm aumuam  bbian  outsourced its functions to those third parties in
aenermposaHbl ¢yHKUMM Komnavum B nopagke accordance with the provisions of the AIFC laws.
QyTCOPCMHIA B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM
M®LIA.

15.2. CTOpoHbl He  HecyT  OTBeTCTBEHHOCcTM  3a The Parties should not be liable for non-fulfillment

HEWUCMNOJ/IHEHME WAN HEeHaZNexkalee MUCNoHeHue
CcBOMX 06A3aTeNbCTB B CBA3W C HACTYyM/EHUEM
HenpeaBUAEHHbIX obcToATeNbCTB (aanee — "Popc-
maxcop"). dopc-maxkopom npusHakTCA:

(a)
(b)
(c)
(d)
(e)
(f)

3ab6acToBKM,

BHEM/IaHOBble OCTAaHOBKM paborT,

HecYacTHble cnyyau,

aKTbl BOMHbI NN TEPPOPU3MA,

rpaxgaHcKue Unun BoeHHble becnopaaku,
ALEPHbIE MAW NPUPOLHbIE KaTacTpodbl MK
CTUXUIHbIE beacTBus,

KapaHTUHbI,

ambapro,

nocnencTBMA IKOHOMUYECKUX, PUHAHCOBbLIX U
NMOSINTUYECKUX CaHKLMIA,

aencramn unm 6e3pnencreus
rocyaapCTBEHHbIX OpraHoB, opraHoB MOLUA,
WAN  camoperyanpytowwenca opraHusaumm
(uTo  BKNOYAET npuUemM  WAM  OTMEHY
HOPMaTMBHbIX aKTOB), NMpeKpaLlatoLwme nnMbo
npuocTaHaBAMBatloLLne AeATeNnbHOCTb
OpraHusatopa ToproB (Bupyku), amwuTeHTa
LUeHHbIX  Bymar,  gepxatena  peecTpa
aMuTeHTa, aenosutapua, Cyb-6pokepa, Cyb-

(8)
(h)
(i)

1)

or improper fulfillment of their obligations hereto
due to occurrence of the unforeseen circumstances
(the "Force Majeure"). The following events
constitute Force Majeure:

(a)
(b)
(c)
(d)
(e)
(f)

strikes,

unplanned work stoppages,

accidents,

acts of war or terrorism,

civil or military disturbances,

nuclear or natural catastrophes or acts of God,

(8)
(h)
(i)

guarantines,

embargo,

consequences of economic, financial, and
political sanctions,

(j) acts or omissions of government bodies, AIFC
bodies, or self-regulatory organizations (what
includes adoption or cancelation of normative
acts), which stop or suspend activities of
Trading Authority (Exchange), the securities
issuer, the issuer's registrar, the depository,
the Sub-broker, the Sub-custodian, which may
prevent, suspend, or protract performance of
the Company's obligations hereunder or
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KacToauaHa, npenaTcTBylowme UCNOSHEHUIO
Komnanwuen CBOUX obnasartenncTs B
COOTBETCTBMM C HacToAwMm PernameHTom
WU coBepLLEHUIo Ntob0oI CAeNKU C LLeHHbIMM
bymaramm B COOTBETCTBMM C HaCTOALLMM
PernameHTom (B TOM 4ucne, HO He
OrpaHNYMBaACh CAeNKamu MapKUHANbHOrO
3aiima u/wnm Cpenkamm Short (Kak OHU
onpeaeneHsbl B MNpunoxkeHnn 4)),

(k) kopnopatusHble nencrena SMUTEHTOB
UeHHbIX Bymar, KoTopble BAMAKT Ha
WCMO/IHEHNE COENOK B COOTBETCTBMM C

HacToAWMM PernameHTom, a TaKxke

() nepebon, notepu wunnm cbou B paboTe
KOMMYHa/IbHbIX, KOMMYHUKALUMOHHbIX WAU
KOMMbIOTEPHbIX (nporpammHbix n
annapaTHbIX) yCayr.

Mpn 3Tom noHUMaetcs, 4To CTOPOHbI [AOMKHbI
NPUAOXUTb pasyMHble YCUAWUA, COOTBETCTBYIOLLME
ObWENPUHATON NpPaKTUKe, 4TObObl BO30OHOBUTH
paboTy KaK MOMHO CKOpee B CAOMMBLUMXCA
obcToATeNbCTBAX.

KomnaHua ysegomnaet KanMeHTta 0 HEUCNOAHEHUUN
WU HeHaaNexalwem UcnoaHeHuu MNopyyeHnin nam
3aABOK KnmeHTa B CBA3M C  HACTyMJieHUEMm
obcToaTenbcTs dopc-maxkopa.

Ecan dopc-maxkopHble 06CTOATENBCTBA BbI3bIBAIOT
HapylweHne WAW HeucnosHeHue 0653aTenbCTB
CTopoH, pnaweeca gonblwe 30 (Tpuauatu)
KaneHZapHbIX AHe, Kaxaas CTopoHa MMeeT NpaBo
NnpeKkpaTuTb nencteune CYLLLECTBYIOLWMNX
npaBooTHOLWeHUI CTOPOH NpW YCNOBMM MOAaYM
Aapyroii CTopoHe npeasaputenbHoro (3a 10 (aecaTb)
Ka/leHOapHbIX AHeNn) NMCbMEHHOro yBe40M/EHNS.

B cnyuyae  Hactynnenus  dPopc-MarKopHbIX
obctoatenbcte  KomnaHua wumeeT npasBo 6es
yBegomneHua KnueHTa npegnpuHATb O4HO U3
cneayrowmnx 4encTBUi:

(a) npuocTaHOBUTL MAN U3MEHUTHL NPUMEHEHME
BCEX WU KaKoro-nMbo YcnoBua p[aHHOMO
PernameHTa, noka ®opc-maxkopHoe cobbiTne
AenaeT HEBO3MOXKHbBIM UM HEBbLINMOJHUMbIM
co cTopoHbl KomnaHun cobniogeHve 3tux
YCNOBUIA; UK

(b) npeanpuHuMmaTb NO6bIE AENCTBUSA, KOTOPbIE,

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
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performance of any transaction which is
subject to these Regulations (including but not
limited to margin transactions and/or Short
Transactions (as defined in Annex 4);

(k) corporate actions of the issuer which affect
performance of the transactions subject to
these Regulations, also

() loss or malfunctions of utilities,
communications or computer (software and
hardware) services.

It shall be understood that the Parties shall use
reasonable efforts which are consistent with
accepted practices to resume performance as soon
as practicable under the circumstances.

The Company shall notify the Customer of non-
fulfillment or improper fulfillment of the Customer's
Orders or instructions due to the occurrence of the
Force Majeure events.

If Force Majeure causes a violation or non-
fulfillment of the obligations of the Parties lasting
more than 30 (thirty) calendar days, each Party has
the right to terminate the existing legal relations of
the Parties, subject to the submission of a
preliminary (10 (ten) calendar days before) written
notice to the other Party.

In the event of Force Majeure, the Company has the
right to take one of the following actions without
notifying the Customer:

(a) suspend or amend the application of all or any
of the Terms and Conditions of these
Regulations until the Force Majeure Event
makes it impossible for the Company to
comply with these terms and conditions; or

(b) take any actions that the Company believes
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KaK nonaraet KomnaHus, ABNAKOTCA
Pa3yMHbIMMN B TaKuX obcToATeNbCTBaX B
OTHOLWeHUN KomnaHum 1 KAMEHTOB.
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are reasonable in such circumstances in
relation to the Company and its customers.

16 PUCKU U OTBETCTBEHHOCTb K/IMEHTA | RISKS AND LIABILITY OF THE CUSTOMER

16.1. Hanunune y KnuenTa poctyna K cetu UHTepHeT, The Customer’s access to the Internet, a mobile
Homepa  MoObBWAbHOM  C€BA3M,  3NEeKTpOoHHOro phone number, an e-mail address is a compulsory
noyToBOro agpeca Asnsetca  obAsatenbHbiM  condition for accessing these Regulations.
ycnoBMem  MpUCOeAMHEHMA K HacTosAwemy
PernameHTy.

16.2. KAneHT eaAnHONMYHO HeceT OTBeTCTBeHHOCTb 3a The Customer is solely responsible for assessing the
OLeHKY PMCKOB B OTHOLUEHWW MOKYMKM M npofaxu risks in relation to the purchase and sale of the
LeHHbIX bymar. securities.

16.3.  KomnaHus He AenaeT HUKaKuX 3aaBaeHul 1 He gaeT  The Company does not make any representations or
HUKaKMX rapaHTui OTHOCUTeNbHO give any guarantees regarding the advisability of
uenecoobpasHOCTM MHBECTMPOBAHUA B LeHHble investing in securities (in writing or orally), as well as
bymarn (B nuMcbmeHHOM uan ycTHo d¢opme), a in relation to any securities or investments in
TaK)Ke B CBA3M C Nt0bbIMU LieHHbIMKM Bymaramu unm  general, except for providing Customers or potential
C WHBECTMUMAMM B Uenom, 3a WuckaoveHnem Customers with a description of the general nature
npepoctaBneHns KnveHtam mam noteHumanbHbiM  and risks that arise from the Customer when trading
KnneHTam onucaHus obLLero xapakrepa M pUCKoB, securities.

KOTOpble BO3HMKaloT y KnaueHTa npu TOoprosne
LEeHHbIMK Bymaramu.

16.4. KnneHT npuHuMmaeT Ha cebs nwobble Bo3amoxHble The Customer assumes any possible risks associated
PUCKM, CBSA3aHHbIE C MHBECTULMAMM Ha dUHAHCOBbLIX Wwith investments in financial markets within the
pPblHKAX B paMKax HacTtoawero Pernamenta. framework of these Regulations. The Company does
KomnaHuMAa He oOKasbiBaeT emy Kakmx-mbo not provide him with any consulting services on the
KOHCYNbTaLMOHHbIX ycnyr no Bonpocy income taxation and the Company is not his tax
HanoroobnoxeHua poxoza W KomnaHua He agent.

ABNSAETCA €ro Ha/IoroBbIM areHToOM.
16.5. KomnaHua npepoctasnser KnauveHty poctyn Ha The Company provides the Customer with access to

perynmpyemble PbiHKM Kak B KasaxcTaHe, TaK U 3a
pybexxom. Hanorosbiii pexum, MNPUMEHUMbIN K
coeNkaM Ha  peryanmpyembiX  pbiHKax — MOXeT
oTnmyatbes. OcobeHHOCTM Ha/NoroBOro PEeXMMa,
noMmmMmo npouero, byayr 3aBucetb oT: (i)
topucaunkumum, (i) opraHmsaTopa Topros (HasoOroBbIN
PEXUM MOXET OTAMYATbCA [AAA  aHaNoMMYHbIX
COENOK, OCyLLecTBAfeMblx Ha  KasaxcTaHckow
doHaoBoii 6upxe (KASE) n Astana International
Exchange (AIX)), (iii) komnaHun, NnpegocTasaAloLLLEN
BbpoKepckue ycayrv (HasoroBbl PEXUM  MOXKET
OT/IMYaTbCA A/  KOMMAHWWM MpPefoCTaBAsAowWwen
bpoKepckoe 0bCAyKMBaHME B COOTBETCTBUWM C
NIMLEH3MNEN MECTHbIX PEeryinpylolmx OpraHoB MU
opraHoB M®LA), (iv) KombuHaumMi BbllLeyKa3aHHbIX
¢daKkTOpOB.

regulated markets both in Kazakhstan and abroad.
The tax regime applicable to transactions in
regulated markets may differ. The specifics of the
tax regime, among other things, will depend on (i)
the jurisdiction, (ii) the organizer of the trades (the
tax regime may differ for similar transactions carried
out on the Kazakhstan Stock Exchange (KASE) and
Astana International Exchange (AIX)), (iii) a
brokerage company (the tax regime may differ for a
brokerage company under the license of local
regulatory and AIFC authorities), (iv) combinations
of the above factors.
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C y4eToM BbllLeCKa3aHHOro KaneHT cornawaetca ¢
BO3MOMHbIMW  Ha/NIOrOBbIMM ~ NOCNEACTBUAMM U
oba3yeTca ynnauMeaTb BCe COOTBETCTBYlOLLME
HanorM 1 Hanorosble c60pbl B 06LLeYCTaHOBAEHHOM
nopsgake. NMpuUmeHeHWe MOHWMKEHHOM CTaBKM WM
ocBob0oXAeHMEe OT HaNoroob/0MKEHUA He MOKeT
6bITb rapaHTMPOBaHO KomnaHuel B COOTBETCTBUMU C
BbllLeyKa3aHHbIMU  MOJIOXKEeHUAMM  PernameHTa
[aXKe Npu 3anoNHeHUKN 1 nogade KnneHTom ¢popmel
W-8BEN.

KnuneHT BbiparkaeT cBOe cornacue, YTo OCHOBHbIM
CpeAcTBOM CBA3U mexay KomnaHuen n KnneHtom
CNYXUT INEKTPOHHAA MOYTa, YKa3aHHaA B AHKeTe
KnuneHra.

Oenctens  KnnmeHTa B pamMKax  HacToALLEro
PernameHTa, noATBep)KAEHHble nytem SMS -
noATBEPXKAEHMA C aBTOPM30BAHHOrO Homepa
TenedoHa KnneHTa, MMEKT IOPUONYECKYIO CUNY U
CBA3bIBAOT CTOPOHbI 3aKOHHbIMW 06A3aTeIbCTBAMM.

B cnydae ecam KomnaHua MmeeT noAdo3peHus o
NPOTUBOMNPABHbLIX AeNCTBUAX KNMeHTa uamn TpeTbux
nny, B OTHOWEHUU KIMEHTCKOro c4yeta U UHbIX
NpoTUBONpPaBHbIX AelCTBMAX, KomnaHua Bnpase
HesameanTesIbHO 3ab/I0KMPOBATb TOProBblA cyeT
KnneHta 0o 3aBeplIeHnn BHYTPEHHero
paccneqoBaHUA, a  TaKXe  MPUHATMA  Bcex
HEoBX0AMMbIX Mep B COOTBETCTBUM C MPUMEHUMbIM
NpPaBoM U BHYTPEHHUMM pernameHTamu KomnaHumu.

B npouecce BHYyTpeHHEro paccnefoBaHVA B
pe3ynbTate Cc/ydaeB, YKasaHHbIXx B n. 16.8.
Hactosawero PernameHta, KomnaHusa octasnseT 3a
coboli npaso TpeboBaTb Nt0bble NOATBEPKAAOWME
OOKYMEHTbl M MNOSICHEHMA, Heobxoaumble s
paccnefoBanusa. Ecam KnneHT He npepocTtasnseT
yKasaHHble [OKYMeHTbl Mo 3anpocy KomnaHuu,

KomnaHua  octaBnseT 3a  coboi npaso
3abnokmMpoBaTb cyeT KnaveHTa 3a HapylweHue
TpeboBaHult PernameHTa.

Echu  6pokepcknit  cyer  KnmeHta  byger

3a6/10KMpPOBaH B pe3ysbTaTe CAyvyaes, YKa3aHHbIX B
n. 16.9. HacroAwero PernameHnTta, KomnaHmAa He
HeceT OTBETCTBEHHOCTU Nnepes KaneHTom 3a ntobble
KOCBEHHbIE, C/ly4YaliHble, creuuanbHble, MpAMble
yObITKM  (BKAKOYAA, HO He  OrpaHU4YMBasACh,
yNyLWeHHON BbiroAbl) NpunbbiAn, TOProBbIX yObITKOB

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

Subject to the foregoing, the Customer agrees with
the potential tax consequences and agrees to pay all
appropriate standard taxes and tax charges. The
application of a reduced tax rate or exemption from
taxation cannot be guaranteed by the Company in
accordance with the above provisions of the
Regulations even if the Customer completes and
submits Form W-8BEN.

The Customer agrees that the main means of
communication between the Company and the
Customer is the email specified in the Customer’s
application form.

The Customer’s actions within the framework of
these Regulations, confirmed by SMS - confirmation
from the authorized phone number of the
Customer, are legally effective and binding over the
parties.

If the Company has suspicions about unlawful
actions of the Customer or third parties in relation
to the Customer’s account and other illegal actions,
the Company has the right to immediately block the
Customer’s trading account until the completion of
an internal investigation, as well as taking all
necessary measures in accordance with the
applicable law and the internal regulations of the
Company.

In the course of internal investigation as a result of
the cases specified in paragraph 16.8. of these
Regulations, the Company reserves the right to
require any supporting documents and explanations
necessary for the investigation. If the Customer does
not provide these documents at the request of the
Company, the Company reserves the right to block
the Customer’s account for violation of the
requirements of the Regulations.

If the Customer’s brokerage account is blocked as a
result of the cases specified in paragraph 16.9. of
these Regulations, the Company shall not be liable
to the Customer for any indirect, incidental, special,
direct losses (including, but not limited to, lost
benefit, profits, trade losses or damages) as a result
of such blocking.
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16.11. KnueHTy 3anpeluaeTcs ocyLecTBaaTb atobble Bugbl The Customer is prohibited from carrying out any
MaHUNYAMPOBaHUA Ha pbiHKe UeHHbIX 6ymar, kind of manipulation in the securities market, insider
MHCaliaepCKyto TOProsAto, UcKkyccTBeHHoe trading, painting the tape, artificial transactions and
pasfyBaHWe aKTUBHOCTWU, OGUKTUBHble caenkn u  other types of trading activity prohibited in the
WHble 3anpelleHHble Ha pPblHKax LeHHbIx bymar securities markets, as well as to take part in any
BUAObl TOProBOM aKTUBHOCTM, a TaKKe npuHMmatb illegal activities, including money laundering and
y4yactne B Nt0boi npoTMsBonpasHoi aeatenbHocty, financing of terrorism. These actions are not allowed
BK/MOYaA OTMbiBaHME A0X0A40B, nojy4deHHbIXx and are a material violation of these Regulations and
nNpecTynHbIm nytem " ¢duHaHcupoBaHune applicable legislation.

Teppopu3aMa. YKasaHHble AeNACTBUA He A0MYyCKatoTCA

M ABAAIOTCA  CYLWECTBEHHbIM  HapylleHUeM

HacToAwero  PernameHta ¥ NPUMEHUMOTO

3aKOHOZaTeNbCTBa.

B COOTBETCTBUM C npumeHnmbiM  The Customer shall be liable for losses caused as a
3aKOHOZATeNbCTBOM UM npaBwaamu  Toprosbix result of manipulating the securities market, illegal
cmuctem KameHT HeceT OTBETCTBEHHOCTb 3a ybbITKM, use of insider information, as well as participation in
NpUYNHEHHble B pe3yabTaTe MaHMNyAuMpoBaHMA Ha any illegal activities, including money laundering and
pbIHKe LEHHbIX 6ymar, npotuBonpaBHoe terrorist financing, and may be held administratively
Mcnonb3oBaHWe MWHcangepcko wuHdopmaumm, a and/or criminally liable for these actions in
TaKXe yyactme B wbol  npoTtuBonpasBHol accordance with applicable legislation and rules of
[eATeNbHOCTM, BKAOYas OTMbIBaHuMe poxonos, trading platforms.

NOJIy4EHHbIX NPeCTynHbIM nyTem, "

dMHaHCMpPOBaHWE Teppopuama, U MOXKeT OblTb

NpPUBAEYEH K aAMUHUCTPATUBHOW U/UAN YTONOBHOM

OTBETCTBEHHOCTU 3a YKa3aHHble AeNCTBUS.

16.12 KnueHT o06s3yeTcA nNpefdocTaBnaTb nopydyeHne Ha The Customer undertakes to submit an order to
M3MEeHeHUA CcBeaeHUI/peKBU3NTOB AoKymeHTa, change the information/details of the identity
ygocTtoBepalolwero  ero  aAmyHoctb 3a 40 document 40 calendar days before the expiration
KaneHAapHbIX OHeWn [0 [AaTbl UcTedyeHMsa cpoka date of the identity document.

[eNCTBMA LOKYMEHTA, YA4,0CTOBEPAIOLLENO IMYHOCTD.
KomnaHua mnHpopmupyet KnneHta o6 ucrtedyeHmm The Company informs the Customer about the
CpOKa [AeNcTBMA [OOKYMeHTa, yaoctoBepstowero expiration of the identity document 60 calendar
JIMYHOCTb 33 60 KaneHgapHbix pgHent nytem days before the expiration date of the identity
HanpasieHUA KAMEHTY cMc u/unm anektpoHHoro document by sending an SMS and/or e-mail to the
nucemMa, A0 A[aTbl UCTeYeHUA Ccpoka Jencteua Customer.
[OKYMEHTA, YA0CTOBEPAIOLErO INYHOCTb.
17 TOJIOEHWA O MNPEAOTBPALLEHUN ANTI-MONEY LAUNDERING PROVISIONS

OTMbIBAHUA [EHET

17.1. KomnaHua o06s3aHa cobnogate TpeboBaHua The Company is obliged to comply with the

npMMeHMMOro npasa B cdepe NPOTUBOLENCTBMA
neranvsaumm (OTMbIBaHWIO) 40XOA0B, NOMYYEHHbIX
npectynHbiM  nyTem, U GpMHAHCMPOBAHMIO
TeppopusamMa KoTOopble, MOMWMMO BCEro MpPoYero,
TpebyloT  OT  MHBECTULUMOHHBIX  KOMMAHUM
nposegeHus npoueaypbl NaeHTUGUKaLMM

requirements of the applicable law in the area of
anti-money laundering and combating the financing
of terrorism, which, among other things, require
investment companies to carry out the procedure
for identifying the Customer’s identity and obtaining
the mandatory information established by the
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NMYHOCTM KnveHTa M nonyyeHus o6A3aTeNbHOM
MHPOPMaLMK, YCTAHOBEHHOW BbllleyKasaHHbIMM
HOPMaTUBHbIMW aKTaMMU.

above regulatory documents.

17.2. KomnaHua moxeT Bpemsa OT BpemMeHu Hanpasaatb The Company may from time to time send to the
KnneHty OOMNO/THUTENbHbIN 3anpochl o Customer additional requests to provide the
npeaocTaBAeHUn nHpopmaumn/aokymeHtos, information/documentation related to the
KOTOpble CBA3aHHblI C peanusauueirt TpebosaHuit, implementation of the requirements established by
YCTaHOBAEHHbIX  NyHKTOM 17.1  HacToawero clause 17.1 of these Regulations, including annual
PernameHTa, BKAOYaA exerogHble 3anpocbl o requeststo confirm that the Customer's information
NoATBEPKAEHUWN aAKTyanbHOCTM WHopmaumm o is up-to-date.

KnneHte.

17.3. KomnaHuA He umeeT NpaBa nepeBoanTb AeHexHble The Company does not have the right to transfer the
cpeactea co Cyeta KnmneHTa Ha cuyeta Tpetbux Ay, funds from the Customer’s Account to the accounts
OTKPbITbIX B ApYyrMX  opraHmMsaumsx, 3a of third parties opened with other organizations,
UCKNIIOYEHMEM CNly4aeB, CBA3aHHbIX ¢ nepeBogom except for cases related to the transfer of funds as
OEHEeXXHbIX cpeacTB B pamkax ucnonHenuss part of the fulfillment of obligations under
obs3aTtenbcTB MO 3aKAl4YeHHbIM caenkam, M concluded transactions, and in cases where transfer
cnyyaeB No KoTopbiM nepesBog 6e3 cmeHbl npae without a change of the ownership right is not
COOGCTBEHHOCTM He BO3MOXeH, npu ycnosum possible, subject to the provision of the relevant
npesocTaB/eHNA COOTBETCTBYHOLMX LOKYMEHTOB. documents.

17.4. KomnaHuMa wumeeT npaBo npuocTaHOBUTb uamM The Company has the right to suspend or
npepsatb ucnonHernue MopyueHunit (MHcTpykumit) discontinue the execution of Orders (Instructions)
00 Tex nop, noka KauveHT He npegoctasut until the Customer provides the information
uHoopmaumio,  3anpawusaemyto  KomnaHuen. requested by the Company. Among other things, the
Kpome npouyero, KomnaHuma wumeer npaBo Company has the right to suspend, or interrupt the
NPUOCTaHOBUTb  WMAW  npepBaTb  ucnonHeHue execution of, Orders (Instructions) to withdraw
MopyyeHuit (MHCTpyKumit) Ha cHAaTUe peHexHbix funds until the Client verifies the data provided
cpeacTs Ao Tex nop, noka KameHTt He noateepaut thereby for the purposes of identifying the Client
OOCTOBEPHOCTb M OENCTBUTENbHOCTb  AaHHblX, and obtaining the information required under the
npenocTaBAeHHbIX KnneHtom B uenax applicable law in the area of anti-money laundering
naeHTudMKaumm nnyHoctn KnmeHta n nonydeHna and combating the financing of terrorism, including
uHdopmaumnmn, Heobxoammon B cooTBeTcTBMM C by way of providing a copy of the valid identification
TpeboBaHMAMM NpPUMEHMMOro npasa B coepe document.

NpPoTUBOAENCTBUA  Neranmsaumm  (OTMbIBaHWUIO)

[OXOZ0B, MOJIYYEHHbIX TMPECTYMHbIM MNyTem, MU

bUHAHCMPOBAHMIO TEPPOPM3MA, B TOM YMCIE NYTEM

npesocTaBaeHus Konum OeNCTBUTENIbHOTO

OOKYMEHTA, YA0CTOBEPAIOLLETO IMYHOCTb. The Company shall not be liable for possible delays
in the execution of Orders and Instructions

KomnaHuMa He HeceT OTBETCTBEHHOCTb 3a associated with a set of measures to combat money

BO3MOXHbIE  334EPrKKU npu BbinosHeHnn laundering and financing of terrorism.

MopyyeHuihi ©n  UHCTPYKUMI,  CBA3aHHble C

KOMN/IEKCOM mep no NpPOTUBOLENCTBUIO

OTMbIBAHUIO aeHer " dUHaHcMpoBaHUIO

Teppopu3ama.

18 CIoCOBbbI U NMNPOLIEAYPbI KOMMYHUKALIMA COMMUNICATION METHODS AND PROCEDURES
18.1.  Jlobas nHpopmauma, npegocrasnsemaa Knnmenty 8 Any information provided to the Customer under
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cooTBeTCTBUM € PernameHTom, MoXeT ObITb
npegocTtasneHa KaveHty (a) nytem ee pasmeleHus
Ha cainte Komnanum www.ffin.global n B8 Cucreme
MHTepHeT TpenguHra, a Takxe (b) nytem
HanpaB/ieHUs ee Ha aApec 3/IeKTPOHHOM MNoYTbI
KnueHra. NHpopmaums, npefocras/ieHHan
YyKasaHHbIMM  Bble  crnocobamu,  cuyuTaercs
COOTBETCTBYIOLMM 06pa3om NpeaocTaBNEHHOW W
nosiydyeHHol KnveHtom.

these Regulations may be delivered to the Customer
(a) by way of publishing it on the Company's website
www.ffin.global and in the Online Trading System as
well as (b) by sending it to the e-mail address of the
Customer. Information provided by the above
methods is deemed to be properly provided and
received by the Customer.

18.2. B cnyyae, Korga no ycnosuam HacTtoAwero In the event that, under the terms of these
PernameHTa KnneHT HanpasnseT KomnaHum Kakyto-  Regulations, the Customer sends to the Company
nmbo nHpopmaLmio, cBA3aHHYIO C OKasaHWem Ycnyr any information related to the provision of Services
B COOTBETCTBUW C PernameHToM, Takasa MHbopmauma in  accordance with the Regulations, such
MOXeT ObiTb npegocTaBneHa KomnaHum nytem information may be provided to the Company by
HanpaB/ieHMA 3anpoca Ha 3/NeKTPOHHY noyTy sending a request to the Company's e-mail from the
KomnaHuMmM ¢ aBTOPU30BAHHOIO 3neKTpoHHoro Customer’s authorized e-mail address or through
noytoBoro agpeca KnueHta wmam uepes nmuHbii  the personal account of the Online System Trading.
KabuHet Cuctembl MHTepHeT TpenguHra. Jllobaa Any information provided by the above methods is
uHbopmaums, npemdocTaBNeHHas  yKasaHHbIMKM  considered to be properly provided and received by
Bblle cnocobamu, cumTaeTcs cooTBeTcTByloWwMM the Company.
obpasom  NpefoCTaBNEHHOW WM MOAYYEHHOM
KomnaHuei.

183. 06 N3MEHEHUM paHee npegoctasneHHbix The Parties undertake to inform each other in
KOHTAKTHbIX  AaHHbIX  CTOpPOHbI obasytotca advance of the change in the previously provided
uHoopmmpoBaTb Apyr Apyra 3abnarospemeHHo contact information in the ways provided for by
cnocobamu, npedycMOTPeHHbIMM  HacTtoawmMm these Regulations.

PernameHTom.

18.4. loboe npepoctaBneHne (obmeH) uHpopmaumm B Any provision (exchange) of information in
COOTBETCTBUMM C HactoAwum PernameHtom w accordance  with  these  Regulations and
oblweHne CTOpOH MO BOMpPOCaM, CBA3aHHbIM € communication of the Parties on issues related to
HacTosaWwMM PernameHToM, MoXeT ocywectsnAaTbca these Regulations may be carried out in Kazakh,
Ha Ka3axCKOM, PYCCKOM W/IN aHT/IMCKOM A3bIKax. Russian or English.
KomnaHua npepgocTtaBnseTr otBeT Ha 3anpoc The Company provides a response to the request for
uHoopmaumm ot KnueHta B TeuveHne 14 information from the Customer within 14 calendar
KaneHAapHbIX AHEN ¢ MOMeHTa nosaydyeHus 3anpoca days from the date of receipt of the request in the
Ha A3blke obpalweHua. CpoK paccmoTpeHua language of the request. The term of consideration
BapbMpyeTca B 3aBMCMMOCTM OT 3anpawwmBaemoin varies depending on the requested information and
uHboOpMaUMM U B OTAENbHbIX CAy4asaX MOXeT in some cases may exceed 14 calendar days.
npeBsbIWaTh 14 KaneHaapHbIX AHEN.

19 KOHOUAEHLUMNA/IbHOCTb U 3ALLIUTA CONFIDENTIALITY AND PROTECTION OF PERSONAL

TEPCOHA/IbHbIX JAHHbIX DATA

19.1. CornacHo ycnoBuamM HacTtosuwero PernameHnTa, In accordance with the terms of these Regulations,

OeNCTBYIOWEMY  3aKOHOZATENbCTBY W WMHbIM
HOPMaTUBHbIM AOKYMeHTam KnueHT obAsyetcAa B
KpaTyallmMe CPOKM npefoctaButb KomnaHum
Tpebyemyto e mHbopmaumio. KnmeHt obasyetca

the current legislation and other regulatory
documents, the Customer undertakes to provide the
Company with the information required by the
Company within the shortest possible time. The
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19.2.

19.3.

BROKER ycrye Ha pbiHKe YeHHbIx bymae services on the securities market
yBegomuTb KomnaHuio o nobbix  cepbesHbix  Customer undertakes to notify the Company of any
U3MEHEHMAX, Kacalwuxca UHPopmauuu, paHee material changes regarding the information

npenocTaBAeHHON um KomnaHuu.

B cootBetctBuM ¢ MonoxeHnem MOUA o 3awmte
AaHHbIX N2 10 2017 roga KomnaHua ob6Asyetcs
npegnpuHATL  BCce  Heobxoaumblie  Mepbl MO
obecrneyeHno KOHOMAEHUMANbHOCTM W 3aWmThbI
NobbIX NpeaocTaBieHHbIX el KNMeHTOM AaHHbIX,
OTHOCAWMXCA K ¢u3myeckomy vy (panee -—
"MepcoHanbHbie daHHbIE").

MepcoHanbHble AaHHble cobupatoTcs "
obpabatbiBatoTcas KomnaHueln gns  Kaxgon wus
cneayowWmx Lenei:

(a) npucoeanHeHne KnneHta K PernameHty;

(b) okasaHme KomnaHnuei KnueHnty  ycayr,
npesycMOTPeHHbIX JmueHsmei, B
COOTBETCTBUM C YC/I0BUSAIMU PernameHTa;

(c) 6uomertpuueckas uaeHTMOMKauma KnneHTa
(ero areHTOB W npepacraBuTenen) npwu
YCTAHOBNEHUWN  [EN0BbIX  OTHOLWEHUN ¢
KnneHTomM AMCTAHUMOHHbIMKM cnocobom, a
TakXKe npu npegoctasieHun KomnaHuewn
3/IEKTPOHHbIX YCAYF B  COOTBETCTBUU C
ycnosmamm PernameHTa;

(d) BHYTPEHHWI KOHTPONb, MOHWUTOPUHI U y4yeT
KomnaHum B cBA3K C OKasaHuem KauneHTy

ycayr B COOTBETCTBUM C  YC/IOBUAMM
PernameHra;

(e) ocywecTtBneHue B COOTBETCTBUU C
TpeboBaHuaAMM NPUMEHNMOTO npasa
KomnaHueit B KavecTBe cybbeKTa
dMHAHCOBOrO MOHUTOPUHIrA Hagd/exallen
NPOBEPKM  KAMeHTa (ero  areHToB M
npeacrasuTenem) npv yCTaHOBAEHUM
OEeNOBbIX OTHOWEHWA UM  OCyLLecTBAEHUU

K/IMEHTOM CAENOK;

(f) obecnevyeHune cobnoaeHMA 3aKOHOAATENbHbIX
TpeboBaHUi, NpUMeHUMbIX K KomnaHuu un ee
adpdmMAnpoBaHHbIM ULLAM;

previously provided by the Customer to the
Company.

In accordance with the AIFC Data Protection
Regulations No.10 of 2017, the Company
undertakes to take all necessary measures to ensure
the confidentiality and protection of any data
provided to it by the Customer relating to an
individual (the "Personal Data").

The Personal Data shall be collected and processed
by the Company for each of the following purposes:

(a) accession to the Regulations
Customer;

by the

(b) provision by the Company to the Customer
of the services stipulated by the License in
accordance with the terms of the
Regulations;

(c) biometric identification of the Customer
(his agents and representatives) in remotely
establishing business relations with the
Customer and in the course of provision of
electronic services by the Company in
accordance with the terms of the
Regulations;

(d) internal control, monitoring and accounting
of the Company in connection with the
provision of services to the Customer in
accordance with the terms of the
Regulations;

(e) due diligence of the Customer (his agents
and representatives) by relevant divisions
of the Company, being a subject of financial
monitoring, pursuant to the requirements
of applicable laws in the course of
establishing business relations and carrying
out of transactions by the Customer;

(f) ensuring compliance with legal

requirements applicable to the Company
and its affiliated persons;
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(8)

(h)

(i)

(k)

(1)

pa3paboTka " ynyJdlieHue ycayr,
npepoctasnsemblx  KomnaHweit un  ee
addmnMpoBaHHbBIMU ANLAMY;

pa3paboTKa KomnaHuet n ee
apPUNMPOBaAHHBIMU IMLLAMWN MAPKETUHIOBbIX
MU PEKNaMHbIX aKuui, AN MapKeTUHIOBbIX
uenemn, NpoBeAeHNA akUMi, NpenocTaBieHns

(nepecbinkn) KnneHty Mobbix
MHPOPMALMOHHbLIX MaTep1anos;

BbiNO/NHEHWE  KOoMMaHWel  meponpusaTui
(o6s3aHHOCTEN), CBA3AHHbIX c

naeHtndmKkaumein/aytreHTMomnKaumein/asTopm

3aumen Knventa  (ero  areHtoB U
npeacrasuTenei) 7 NpoBepKu
AeNCTBUTENbHOCTU n [A0CTOBEPHOCTH
(KoppeKTHOCTH)

npeaocTaBaeHHbIX/UCNONb3yeMbIX
Knnentom/ KomnaHuei csepeHuii/ AaHHbIX/
anroputmos/ Kogos/ cumsosios/
naeHTMdUKaTopos/ HOMEPOB U Npoyee (B TOM
yucne, nytem noay4yeHuns/ceepku
NepPCoHaNbHbIX AaHHbIX U UHbIX CBeAEHUIN 13
nmetowmxca y KomnaHum u Apyrmx 4oCTynHbIX
KomnaHum WUCTOYHWUKOB), B uenax
MUHNUMM3ALUN PUCKA HECAHKLMOHMPOBAHHbIX
onepauuii B COOTBETCTBUMM C MPUMEHUMbIM
3aKOHO4aTe/IbCTBOM " YCNOBMAMMU
COOTBETCTBYIOLIMUX A0MOBOPOB;
B3aumogenctene KomnaHuM C TPeTbUMMU
NIMLAMU, KOTOPble UMEIOT U/UAN MOTYT UMETb
OTHOLWEeHMNe K 3aKNIOYEHUNIO n/vnu
NCMONHEHNIO N/UAN 0BCAYyKMBaAHUIO NOBbIX
caenok/onepaumii, 3akntoueHHbIX (KoTopble,
BO3MOXHO, OyayT 3aK/lo4yeHbl) B pamKax
B3aMMOOTHoOLLEeHNA KnneHTta n KomnaHuu;

npegoctasneHme KomnaHuehn OTYETHOCTU
n/manm  MHGopmauum  YNoSHOMOYEHHbIM
rocynapcTBeHHbIM opraHam, opraHam MOLUA,
ayAUTOPCKUM, KOHCAaNTUHIOBbIM, OLEHOYHbIM
M MHbIM NpodeCcCUoHaNbHbIM OPraHM3aLUAM,
adpdMANpoBaHHbIM Anuam KomnaHuwm,
onepatopam 6a3 AaHHbIX, ONepaTopam CBA3M,
KOHTpareHTam KomnaHuu, a Takxke nonyyeHue
KomnaHueit otyeTHOCTM uM/Mamn nHbopmaumm
OT YKa3aHHbIX nL;

npegocTtasneHne lNepcoHanbHbIX  AaHHbIX
abounmMpoBaHHbiM  avuam  Komnavum u
TPeTbMM uLEAM B LENax peanusauumu

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

(8)

(h)

(i)

(k)

(1)

Regulations on provision of brokerage (agency)
services on the securities market

development and improvement of services
provided by the Company and its affiliated
persons;

development of marketing and advertising
campaigns by the Company and its affiliated
persons for marketing purposes, running
campaigns, provision (sending) of any
information materials to the Customer;

carrying out actions (obligations) by the
Company associated with
identification/authentication/authorization
of the Customer (his agents and
representatives) and verification of
whether information/data/algorithms/
codes/symbols/identifiers/numbers, etc.
provided/used by the Customer/Company
are reliable (correct) (including by way of
receipt/reconciliation of personal data and
other information that the Company has in
its disposal and from other sources that the
Company has access to) with a view to
minimizing the risk of unauthorized
operations in accordance with the
applicable laws and terms and conditions of
relevant contracts;

interaction by the Company with third
parties which have, or may have, relation to
the conclusion and/or execution and/or
servicing of any transactions/operations
concluded (to be potentially concluded) as
part of the relationship between the
Customer and Company;

provision by the Company of reports and/or
information to authorized state bodies,
AIFC bodies, audit, consulting, valuation
and other professional organizations,
affiliated persons of the Company, database
operators, telecom operators,
counterparties of the Company, as well as
receipt by the Company of reports and/or
information from the said persons;

provision of Personal Data to affiliated
persons of the Company and third parties to
implement cooperation in the area of
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19.4.

FREEDOM Pez2nameHm oKa3aHus 6pOKepCKux (a2eHmcKux) Regulations on provision of brokerage (agency)

BROKER ycnye Ha peiHKe yeHHbix bymae

coTpyAHMYecTBa B 061acT MHGOPMALMOHHbIX

TEXHOJIOTUN, MHGOpPMaLNOHHOMN
6e30nacHOCTH " WHTErpauum
MHPOPMALMOHHBIX  aKTMBOB C  Y4eTOM
TpeboBaHuUi NPMMEHMMOTO
33aKOHOAaTeIbCTBA ana obecneyeHus

OKasaHMsA  ycayr € WMCNO/Ib30BaHMEM
MHPOPMALLMOHHBIX TEXHOOTUIA;

(m) BO3MOMHaA ycTynKa npas no PernameHTy;

(n) cobnopeHune KomnaHuen TpeboBaHWUi
NPUMEHUMOTO 3aKOHOAATENbCTBA no
XPaHEHUIO CBeAEHUIN U MHPOPMaLMK;

(o) peanusauma cygebHom U BHecyaebHoW
3awmTbl  npaB  Komnawum B caydae
BO3HMKHOBEHWS  CMNOPOB,  CBA3AHHbLIX C
NCNONHEHNEM 0653aTeNbCTB,
npeaycMoTpeHHbIX PernameHtom, B TOMm
yncne B CAyyae BO3HMKHOBEHWMS CMOPOB C
TPETBUMMU NINLAMM B CBA3W C OKa3aHMEM yCayr
no PernameHry;

(p) obmeH nHbopmaumei B cBA3N c
paccMoTpeHMeM obpatlleHui, ¥anob,
npeanoXKeHui KnmeHta u oTBeTamMuM Ha HUX, B
TOM uucne npu nepegadye (nNonyyeHum)
KoppecnoHgeHumMn (noytbl) AONa OTNPaBKU
(ooctaBkKM  wmaM  nonyyeHusa) nocpencTsom
YCAYT NOYTbI, KYPbEPCKOM CNYKObI;

(q) npepoctaBneHme KomnaHuen KnmeHTty nobbIx
MHPOPMALLMOHHBIX MaTepuanos, B TOM Yncne
0 npoayktax u ycayrax  KomnaHuuy,
nocpeacTBom yBeAOMNEHUSA c
NCMNo/1b30BaHNEM TenepoHHom cBA3MN,
3/IEKTPOHHOM MOYTbI, @ TaKXKe JIbbIX WHbIX
OOCTYMHbIX KaHa/NoB CBA3W, BK/IOYasA Npamon
MapPKETUHT;

(r) npoBeaeHue paboTHUKamu KomnaHuu
BHYTPEHHUX MPOBEPOK U pacc/efoBaHNiA; U

(s) wncnonHeHne KomnaHuel  NOBLIX  UHBIX
TpeboBaHW NPUMEHMMOro
33aKOHOZaTe/IbCTBa.

services on the securities market

information technology, information
security and integration of information
assets, taking into account the
requirements of applicable law, to ensure
the provision of services using information
technologies;

(m) potential assignment of the rights under the
Regulations;

(n) compliance by the Company with the
requirements of applicable laws for storage
of data and information;

(o) judicial and non-judicial protection of the
Company’s rights in disputes connected
with the performance of the obligations
stipulated by the Regulations, including
disputes with third parties connected with
the provision of services under the
Regulations;

(p) exchange of information in connection with
consideration of appeals, complaints,
proposals of the Customer and replies
thereto, including when handing over
(receiving) correspondence (mail) to be
sent (delivered or received) by post,
courier;

(g) provision by the Company of any
information materials to the Customer,
including those about products and services
of the Company, by way of notification by
telephone, email and any other available
channels of communication, including
direct marketing;

(r) performance of internal inspections and
investigations by the Company’s
employees; and

(s) compliance by the Company of any other
requirements of the applicable laws.

O6paboTKa MNepcoHanbHbIX AaHHbIX NoapasymeBaeT Processing of the Personal Data means any action
noboe pelictBuMe (onepaumio) AW coBOKYMHOCTb (operation), or set of actions (operations), in relation
AencTeuin (onepauuit) B oTHoweHum MepcoHanbHbix  to the Personal Data, performed with or without the
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AaHHbIX, coBepLliaeMbIlX C UCNOJSIb30OBaHNEM CpeacTB
aBTOMaTuU3aumn nnun 6e3 TAaKOBOro, B TomM 4yucne

C60p, 3anucob, cncremaTmsauma, XpaHeHue,
afdantauuna nnn n3meHeHue, n3snevyeHue,
ncnosb3oBaHMe, packpbiTMe nytem nepegadu,

pacnpocTpaHeHWe WAM MHOe npeaocTaBieHue,
peryaMpoBKka WAM KomBWHauma, 610KMpOBaHue,
06e3/11MuMBaHNE NAM YHMUUTOXKeHUe MepcoHanbHbIX
AaHHbIX.

3a MCKAOYEeHMEM
OeNCTBYIOLWMM 3aKOHOAaTE/IbCTBOM,
MNepcoHanbHble OaHHble, npeaocTaB/eHHbIe
KnneHtom, moryt o6pabaTbiBaTbCA TO/IbKO B LIENAX,
OrOBOpPEHHbDIX HacToAWwMMm PernameHTom.

Cny4aeB, NpeayCMOTPEHHbIX

MepcoHanbHble AaHHble XpaHATcA KomnaHueln Ha
NobbIX HocuTeNAx B TedeHue 3 (Tpex) neT nocne

NnpeKkpaweHna nNpaBoOOTHOWEHNM  KaneHTa c
KomnaHuen.

®dusnyeckoe MUO, K KOTOPOMY OTHOCATCA
MepcoHanbHble pOaHHble, BMpaBe MO 3anpocy

nosnyyaTb oT KomnaHwuu cBefeHUA 0 cobupaembix u
obpabaTbiBaemMbix MepcoHanbHbIX OaHHbIX,
OTHOCALUMXCA K Hemy, a TaKxKe TpeboBaTb OT
KomnaHuu ncnpasnaTb, yaanatb uan 6aokmMposatb
MepcoHanbHble AaHHble. Mpu 3Tom dusMyeckoe
nvuo,  asnsawoweeca  KnveHtom  KomnaHuuy,
COrnalaeTca, YTo B C/1ly4ae UCMPaB/ieHUA, yaaneHua
unn 6noknposaHuA ero MepcoHanbHbIX AaHHbIX MO

ero TpeboBaHuas KomnaHus 6yaer Bnpase
NPeKpaTMTb  MPaBOOTHOWeEHUA ¢  KaveHTom,
BO3HMKLIME Ha OCHOBaHWMU HacToALWero
PernameHTa, B nopsAaKke, npeaycCMOTPEHHOM

NyHKTOM 22.4 PernameHra.

KnaneHT cornaceH c Tem, yto KomnaHusa MoOsKeT
nepefatb Ntobble AaHHble, NPUHaANEXKalMe UK
npegoctaBieHHble  KaveHTOm, B TOM uucie
MepcoHanbHble AaHHble, abdUAUPOBAHHBLIM ULAM,
areHTy WAM  MHbIM  TpeTbMM AWLAM, Koraa
npenocTaBaeHne Takolh nHpopmaumm obsasaTesibHO
B pamkax TpeboBaHMUA 3aKoHOAATENbCTBA WM

MUCnoaHeHunA 0653aTenbCTB no goroeopy ¢cC
YKa3aHHbIMUN TpeETbUMU MUamMmu, nmbo B
cooTBeTcTBMM C  BHYTPEHHUMMU  OOKYMEHTAMU

KomnaHun. KomnaHuua o6ssyeTca TpeboBaTb OT
YKasaHHbIX /UL, 06ecnevnTb KOHPUAEHLNANBHOCTb
nepeaaHHbIX AaHHbIX.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

use of means of automation, including the
collection, recording, systematization, storage,
adaptation or modification, extraction, use,
disclosure through transmission, distribution or
other provision, adjustment or combination,
blocking, depersonalization or destruction of the
Personal Data.

Except for the cases stipulated by the current
legislation, the Personal Data provided by the
Customer may be processed only for the purposes
specified in these Regulations.

The Personal Data shall be kept by the Company on
any media during three (3) years after termination
of the legal relations between the Customer and the
Company.

The individual to whom the Personal Data are
related shall have the right to receive from the
Company, at the individual's request, the
information on the collected and processed
Personal Data related to that individual, and to
require the Company to correct, delete or block the
Personal Data. An individual who is a Customer of
the Company agrees that in the event of correction,
deletion or blocking of his Personal Data at his
request, the Company will have the right to
terminate the legal relationship with the Customer
that arose on the basis of these Regulations in the
manner provided for in clause 22.4 of the
Regulations.

The Customer agrees that the Company may
transfer any data owned or provided by the
Customer, including the Personal Data, to affiliated
persons, an agent or other third parties when the
provision of such information is mandatory under a
requirement of the law, or for the purposes of
performance of obligations under a contact with
these third parties, or for the purposes of
compliance with internal policies of the Company.
The Company undertakes to require these persons
to ensure the confidentiality of the transferred data.
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PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

19.9. KnuneHT cornaceH ¢ Tem, yto lNMepcoHanbHble gaHHble  The Customer agrees that the Personal Data may be
MoryT 6bITb NepeaaHbl KomnaHuel Ha Tepputoputo  transferred by the Company to the territory of
WHOCTPaHHbIX FOCYAapCTB, B TOM uncne rocyaapcts, foreign countries, including the countries not
He BXOAALWMX B CNUCOK opuUcanKumin ¢ ageksatHo included in the list of jurisdictions with an adequate
CTeneHblo 3allMTbl, ycTaHoBneHHbIM [Mpasunammn degree of protection set forth in the AIFC Data
MO®UA o 3awmTe gaHHbix N2 1 ot 22 AHBaps 2018 Protection Rules No. 1 of 22 January 2018.
roga.

19.10. NpuHumas ycnosus Hactoswero PernameHnTa, By accepting the terms and conditions of these
KnneHT paet cornacve Ha To, yuto TenedpoHHble Regulations, the Customer agrees that telephone
neperoBopbl Mexay HUM u KomnaHuel moryTt 6biTb  conversations between the Customer and the
3aMucaHbl, U Konuu 3TUX 3anuceit nepedaHbl B cya Company may be recorded, and copies of these
WAN UWHble TOCYAApCTBEHHble yupexaeHusa. Bce records are submitted to the court or other state
MHcTpyKumMK, 3anpockl u MNMopydyeHnn, nonydeHHble authorities. All Instructions, requests and Orders
no tenedoHy, MMetoT 0b6s3aTeNIbHYyO topuaunyeckyto received by telephone have binding legal effect as if
cuay, Kak ecanm 6bl OHM OblinM nonydeHsl B they were received in writing.

NUCbMeHHOM dpopme.

19.11. MNpaBa Ha BCe  BbllWeyKasaHHble  3anucu  The rights to all of the above records belong to the
npuHagnexat  KomnaHmm n npuHmmatrotca  Company and shall be accepted by the Customer as
KnneHTOoM B KauyecTBe AOKasaTesibcTBa B c/iydae evidence in the event of a judicial or other kind of
cyaebHoro uam nHoro poaa pasbupartenncrsa. proceedings.

19.12. MpucoegnHascb K  HacToAwemy PernameHty, By acceding to these Regulations, the Customer
KnuneHT BblparkaeT cornacue c Tem, 4to KomnaHusa n  agrees that the Company and its affiliated persons
ee addunmMpoBaHHble nMUa Bpemsi OT BpemeHu may periodically contact the Customer by phone,
MOryT CBA3bIBAaTbCA C HUM no TenepoHy, no email and through other means of communication
3/1eKTPOHHOM NoYTe M NOCPeacTBOM APYrux cpeacTe  to communicate information about new products,
KOMMYHMKauun ansa coobuieHns umHpopmaumm o participation in surveys and for other purposes.
HOBbIX MPOAYKTAX, y4acTus B OMPOCax M APYrux
uenax.

19.13. NpucoeauHascb K  HacToAwemy PernameHty, By acceding to these Regulations, the Customer
KnueHT BblpaxkaeT corfacMe C Tem, 4To, 3a agrees that, except as separately agreed between
UCK/IIOYEHMEM C/lyYaeB, OTAE/IbHO cornacoBaHHbix the Company and the Customer, the Customer shall
mexay KomnaHuen n KnuneHtom, KnneHT He Bnpase  neither be entitled to making any audio, photo or
OCYLLEeCTBAATL ayamo-, $oTo- U BMAeOoCbeMKYy Ha video recordings on the territory of the premises
TeppuTopumn NOMELLEHUN, npuHagnexawmx owned or leased by the Company and its affiliated
KomnaHuu v ee apPpmnamMpoBaHHbIM NLAM Ha MpaBe  persons, nor use, in any way, the audio, photo or
COBCTBEHHOCTM NGO apeHayembix UMK y TpeTbhx video recordings made on the territory of such
N, a TaKXKe Kakum-nnbo cnocobom ncnonb3osBatb  premises.
3anucm npubopos ayamno-, poTo- u BuageodpuKcaumu,

CAEeNaHHble HA TEPPUTOPUN TaKMUX MOMELLEHUIA.
20 NMOPALOK PA3PELLIEHUA CMTOPOB | DISPUTE SETTLEMENT PROCEDURE

20.1. PaccmoTpeHue obpalueHui, *Kanob n Consideration of appeals, complaints and

yperyavposaHue crnopoB mexay KomnaHuen wu
KnneHTamm ocyulectsnsetca cornacHo [MonuTuke
ynpasneHua kanobamu (MpunoxkeHne 9 K
PernameHTy), KOTOpas TaKXe HaxoguTca B
cBobogHom poctyne Ha Bebcaiite KomnaHuu.

settlement of disputes between the Company and
Customers are carried out in accordance with the
Complaints Management Policy (Annex 9 to the
Regulations), which is also freely available on the
Company's website.
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PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

CPOK [EVCTBUA, U3SMEHEHUE U NMPEKPALLEHUE

VALIDITY PERIOD, AMENDMENT AND

21 MPABOOTHOLLEHWUA CTOPOH TERMINATION OF LEGAL RELATIONS OF THE
PARTIES

21.1. HacToawumit PernameHTt aencreyer Ha These Regulations shall be valid for an indefinite
HeonpeaeneHHbIN CpOK 7 perynupyet period and regulate the legal relations of the Parties
npaBooTHoweHna CTopoH [0 MomeHTa ux until their termination.
npeKkpaLLeHus.

21.2. BHeceHWe wu3meHeHMn wu/wam  pononHennit B  Amendments and/or  additions to these
HacToAwWwMIM PernameHT, BKAlOYas npunoxeHums K Regulations, including annexes to the Regulations,
PernameHTy, npoussogutca  KomnaHnuelr B are made by the Company unilaterally. All
OAHOCTOPOHHEM nopagke. Bce u3ameHeHna wu  amendments and additions made by the Company
AononHeHuns, BHocumble KomnaHuelt B PernamenTt, to the Regulations come into force and become
BCTYMAtOT B CUJIY U CTaHOBATCA 06s3aTeibHbIMKM A41a  binding on the Customer upon expiration of 5 (five)
KnueHTa no ncreyeHun 5 (natm) KaneHgapHbix gHelr  calendar days from the moment the Customer is
C MOMEHTa yBegomieHna KnneHta o BHeceHHbIx B notified of the amendments and/or additions made
PernameHT nsmeHeHuin u/unm gononHeHunint, ecan  to the Regulations, unless otherwise expressly
MHOe MpPAMO He MNpedycMOTPeHO AoKymeHTom o  provided by the document on amendments and/or
BHECEHMM U3MEHEHUI U/UAN AONONHEHUNA. additions.

21.3. YsemomneHue KnumeHta O BHeceHuM um3ameHeHuit The Customer is notified of amendments and/or
n/unu gononHeHuit B Hactoawwuid PernamedT additions to these Regulations by publishing
ocyuwiectsafeTca nytem nybamvkaumm coobueHnin  messages on the Company's website
Ha caiTe KomnaHuu www.ffin.global, a Takxe, no  www.ffin.global, and, at the Company's discretion,
YCMOTPEHUIO KomnaHuu, pononHutenoHo is additionally notified in one of the ways specified
OCYLLECTBAAOTCA O4HMM M3 cnocoboB, yKasaHHbIX B in clause 18.1 of these Regulations.
nyHkTe 18.1 HacToAwero PernameHTa.

21.4. TpaBOOTHOLUEHUA CTOPOH BO3HWKAOT ¢ MomeHTa The legal relations of the Parties arise from the
npucoeauHeHUs KnueHta K Hactoawemy moment the Customer accedes to these
PernameHTy/noanucaHuna 6pokepckoro gorosopa u  Regulations/signs a brokerage agreement and may
MoryT OblTb MpeKpalieHbl BO BHecyaebHom be terminated without legal proceedings at any
nopsake B Noboit momeHT 6e3 npepocTtasneHna time without giving any reason, by written
NPUWYKH, NyTeM NMCbMeHHOro YBegomneHus ogHon  Notification of one of the Parties about the early
13 CTOPOH 0 AOCPOYHOM pacTopKeHMM gJorosopa termination of the agreement no later than 10 (ten)
He nosgHee, yem 3a 10 (mecatb) paboumx gHen go working days before the expected date of
npeanonaraemon Aatbl PpacTopyKeHus. termination.

21.5. C MomeHTa HanpasneHus yBegomneHus o From the moment the notification of termination is

pactop)XeHun KomnaHuA He WCMNOHAET Kakue-
nmbo MopyyeHus KnueHTa, 3a UCKAOYEHUEM TEX,
KOTOpble HanpasaeHbl Ha:

- yperyanpoBaHue/3aBeplieHune COENOoK,
3aKNIOUYEHHbIX BO ucnonHeHue [lopydeHuit

KnueHTta, noctynuMBwWMX [0 Hanpas/ieHWA
CtopoHe YBeAOM/IEHUA O pPaCTOPXKeHUn
Jorosopa.

- Ha ocyuiectsnieHme OKOHYaTeNbHbIX

sent, the Company does not execute any Orders of
the Customer, except for those aimed at:

- liquidation/completion of transactions
concluded pursuant to the Customer’s Orders
received prior to sending the notification of
the Agreement termination to the Party.

- carrying out final settlements with the
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B3aMmopacyeToB ¢ KnneHTom.

3aBeplueHMe HayaTbix paHee caenok KomnaHus
nposoauT nMbo B cooTBeTcTBUM C MopydeHuamn
KnueHTa, b0 nNpm oTcyTCTBUM Takmx MopyueHuin —
no ycmoTpeHutio KomnaHuM, MO  TeKywWwum
PbIHOYHbIM LLeHaM.

MNpu HanpasneHun KnneHTOM yBeAOMIEHUA O
pactopeHun [loroBopa YyKasaHHbl [lorosop
CYMTaETCA PAaCTOPrHYTbIM No nctedeHmmn 10 pabounx
AHelr ¢ MomeHTa nonyyeHus  KomnaHuen
yBeAoOMIeHUA npu  oTcytcTBum  y  KnueHta
HeBbINONHEHHbIX 0653aTeNbCTB Nepes KomnaHuei,
YCTAHOBNEHHbIX HacToAwmMm PernameHTom. [pu
Hannumm y KnneHTta HeBbINONHEHHbIX 0653aTeNbCTB
PernameHTa cuMTaetcA pacTOPrHyTbIM C MOMEHTA
MX MOJHOrO WUCNOAHeHuA KaneHTom nepeq,
KomnaHuei.

KomnaHua umeeT MpaBo PacTOPrHyTb HaCTOALLMIM
[oroBop B OAHOCTOPOHHeM nopagke 6es
cobnoaeHus CpOKOB npeaBapuTeNIbHOro
NUCbMEHHOrO YBEAOMNEHUA B CAEAYIOWMX CAYYanX:

(a) ecnn KAneHT HapyLuaeT yc10BMA HACTOALLErO
WM MHOTO A0rOBOPA, 3aK/IIOYEHHOIO MeXAay
KomnaHuenn u KnauveHTOmM, uan ecnau, no
MHeHMo KomnaHuKM, yCNOBMS HACTOALLEro
[Jorosopa He MOryT 6bITb BbINOJIHEHbI;

(b) eciM  KAMeHT Hanpamylo MAM  KOCBEHHO
ABNAETCA NpPUYMHON Toro, 4to KomnaHwua
MOMKeT 6bITb 3aMellaHa B MOLIEHHNYECTBE;

(c) ecnn KomnaHusa nmeeT 0CHOBaHWSA Nonarath,
yto peATenbHOCTb KiMeHTa HeraTUBHbLIM
obpasom CKasblBaeTcA Ha YpOBHe
HaZeXHocTn uanm Ha paboTtocnocobHocTH
DNEeKTPOHHOM TOoprosom CcUCTEMBI
Komnanuu;

(d) €C/I1 B XO4€e NPOBEPKM UAKN pacc/iefoBaHUA
no 3sanpocy KomnaHuu umAM  MHOrO
KOMMNeTeHTHoro  opraHa  KaveHT  He
npeaocTtasun Tpebyemyro MHbOPMaLMIO;

(e) ecnn KnneHT obpawanca K CcoTpyaHUKam
KomnaHun B rpyboii nam ockopbutenbHom

dopme;

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

Customer.

The previously started transactions are completed
by the Company either in accordance with the
Customer’s Orders, or in the absence of such Orders
—at the Company's discretion, at the current market
prices.

When the Customer sends a notification of
terminating the Agreement, the said Agreement is
considered terminated after 10 working days from
the date of receipt by the Company of the
notification in the absence of the Customer’s
outstanding obligations to the Company established
by these Regulations. If the Customer has
outstanding obligations under the Regulations, the
Agreement is considered terminated from the
moment they are fully fulfilled by the Customer to
the Company.

The Company has the right to terminate this
Agreement unilaterally without compliance with the
time requirements of prior written notification in
the following cases:

(a) if the Customer violates the terms of this or
any other agreement concluded between
the Company and the Customer, or if, in the
opinion of the Company, the terms of this
Agreement cannot be fulfilled;

(b) if the Customer directly or indirectly is the
reason that the Company may be involved in
fraudulent practices;

(c) if the Company has reason to believe that
the Customer’s activity negatively affects the
level of reliability or the performance of the

Company's  Electronic Communications
Network;
(d) if during the inspection or investigation at

the request of the Company or other
competent authority, the Customer did not
provide the required information;

(e) if the Customer addressed the Company's
employees in a blunt or insulting manner;
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(f) ecnm  KnveHT npenocCTaBu/l  NIOXKHYHO WU
3aBe0MO NIOXKHYI0 MHbOpMaLMIo.

(f) if the Customer has provided false and
misleading information.

22 NASDAQ GLOBAL DATA | NASDAQ GLOBAL DATA |

22.1. KomnaHua sasnsetca adounmposaHHbim anuom  The company is an affiliate of the official NASDAQ
oduumnanbHoro Aunctpmbbiotopa NASDAQ GLOBAL GLOBAL DATA  Distributor. The company
DATA. KomnaHwus ocywectensaer retransmits NASDAQ GLOBAL DATA for its
petpaHcampoBaHne NASDAQ GLOBAL DATA ana  Customers. The Customer, by accessing these
cBomx KnueHtoB. KnumeHT, npucoeguHsasacb K Regulations on provision of brokerage services in
HacTosiwemy PernameHTy oKasaHua Opokepckux the securities market, becomes a subscriber of the
YCAYr Ha pblHKE UeHHbIX 6ymar, ctaHosutcs NASDAQ Global Subscriber's Contract,
aboHeHTOM [nobanbHoro aboHeHTcKoro gorosopa implemented in these Regulations in Annex 8, and
HACOAK, umniemeHTMpOBaHHOro B Hactoswmi  unconditionally agrees with its terms and
PernameHT B [punoxeHun 8, 6esycnoBHo undertakesto comply with them.

COr/lalaeTcs C ero ycaosuamum u obasyetca ux
BbINOJIHATD.

22.2. KomnaHnua u  [Ouctpubbiotop  He  HecyT The Company and the Distributor shall not be liable
OTBETCTBEHHOCTM nepesn KaneHtom 3a nwbble to the Customer for any losses caused by a
yObITKM, NMPUYMHEHHbIE BPEMEHHOW OCTAaHOBKOM, temporary suspension, interruption of the
npepbiBaHem nepegaum [NTIOBAJIbHbIX JAHHbIX transmission of NASDAQ GLOBAL DATA,
HACOAK, HenonHoty u (umam) HeTouHocTb incompleteness and (or) inaccuracy of information,
nHdopmauuu, 3a NCKNOYEHMEM cnyyaeB  except in cases of intentional misconduct on the
YMbILLMEHHbIX  HenpaBoMepHbIXx AeicTeuid  co  part of the Company and/or the Distributor.
cTopoHbl KomnaHum u/vamn Quctpnbbiotopa.

A TMPUJIOXEHUA ANNEXES

MpunoxeHue 1 (A) — 3aAaBneHne 0 NpUcoeguHEHNUN
K PernameHTy okasaHuA BPOKepPCKMX (areHTCKux)
YC/IYT Ha pbIHKE LEeHHbIX bymar (ana ¢pusmyeckmnx
anu)

MpwunoxkeHue 1 (B) — 3asBieHWe 0 NpUCOEANHEHUN
K PernameHTy okasaHMA BPOKEPCKUX (areHTCKux)
YC/IYT Ha pbIHKE LEeHHbIX bBymar (a1 ropugmyeckmx
anu)

MpunoxeHue 2 (A) — AHKeTa ona GU3MYECKUX nL,
MpunoxeHue 2 (B) — AHKeTa 411 IOPUANYECKUX NINLY

MpunoxkeHne 3 — KOMUCCUMOHHbIE U TapUdHble
cbopbl

MpunoxeHue 4 — [leknapauma o pucKax, CBA3aHHbIX
C OCyLLECTBNIEHMEM OnepaLmii Ha pbiHKE LeHHbIX
bymar

MpunoxeHue 5 — Knaccupukauma KnmeHtos
(Po3HMYHbIE KNneHTbI)

Annex 1 (A) — Application for accession to the
Regulations on provision of brokerage (agency)
services in the securities market (for Natural
persons)

Annex 1 (B) — Application for accession to the
Regulations on provision of brokerage (agency)
services in the securities market (for Legal entities)
Annex 2 (A) — Application form for Natural persons
Annex 2 (B) — Application form for Legal entities
Annex 3 — Fees and Tariffs Schedule

Annex 4 — Risk disclosure statement regarding the
risks associated with operations in the securities

market

Annex 5 — Client Classification (Retail Clients)
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MpunoxeHne 6 — D-CyeTa Annex 6 — D-Accounts
MpunoxeHne 7 — MpaBuna coBeplueHNA CAENOK C Annex 7 — Margin Loans Transactions Rules

Mcnosib3oBaHNEM MAPXKUHANBbHbIX 3amoB

MpunoxeHue 8 — TNobanbHbIN aBOHEHTCKUI Annex 8 — NASDAQ Global Subscriber Contract
porosop HACOAK

MpunnorkeHune 9 — MonnTMKa ynpaBneHms Annex 9 — Complaints Management Policy
*Kanobamu
MpunoxkeHne 10 — Ycnosua, NpUMeHUMble K Annex 10 — Terms Applicable to Professional Clients

MNpodeccMoHanbHbIM KIMEHTaM
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